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STMENT

fﬂﬂﬂgﬂﬂﬂ %, U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
2l Office of Housing

Doty Office of Public and Indian Housing
BACKGROUND

HOTMA was signed into law on July 29, 2016 (Pulhléav 114-201, 130 Stat. 782). The HOTMA
statute consists of 14 sections of law that afteetPublic Housing and Section 8 rental assistance
programs. On September 17, 2019, HUD issued a peabaule to update its regulations according to
HOTMA's statutory mandate. The proposed rule majobed at 84 FR 48820 (September 17, 2019).

Sections 102 and 104 of HOTMA make sweeping chatmtse United States Housing Act of 1937
(1937 Act), particularly those affecting incomeatdhtions and reviews. Section 102 changes
requirements related to income reviews for Publicising and Section 8 programs. Section 104 sets
maximum asset limits for Public Housing and Sec8applicants and participants.

EFFECTIVE DATE, COMPLIANCE , AND UPDATES TO PHA/MFH O WNER POLICIES

The final rule’s effective date is January 1, 2024WD recognizes, however, that HOTMA includes
significant program and systems changes and thasmNH-H Owners and families need time to
understand the changes and implement them. HUDrstiaghels that the system development timeframes
for the Housing Information Portal (HIP) and TenRental Assistance Certification System (TRACS)
make full implementation and compliance with theafirule by the January 1, 2024, deadline unlikely.
Additionally, because these HOTMA changes appllitaurrent participants and new admissions,
implementation of the HOTMA final rule cannot béneaved immediately on a universal basis but rather
is an ongoing process that will happen over thesmaf a year as routine program activities occur.

Compliance Date and Required Actions for MFH Owners(Office of Multifamily
Housing)
By May 31, 2024

* By May 31, 2024, MFH Owners must update their Teérgaiection Plans and EIV policies and
procedures to reflect HOTMA rules and discretiornaoiicies.

. MFH Owners must make the revised Tenant Selecti@m Bublicly available.

Note: MFH Owners must continue to follow their existing Tenant Selection Plans and EIV
policies & procedures until the MFH Owner’s software is compliant with TRACS 203A.

By January 1, 2025:
Full compliance with the HOTMA final rule is mandatory effective January 1, 2025.

PCHA Paolicy

The PCHA will implement HOTMA regulations effectidanuary 1, 2025 (or any later
compliance date issued by HUD).

Disclaimer:

The information contained in this document is sedrfrom HUD Notice H 2023-10. While every effort
has been made to ensure accuracy, this documeot & official publication of HUD (U.S. Departmeoft
Housing and Urban Development). Readers are adtiseler to the original notice or consult with BU
directly for authoritative guidance.
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I ntroduction
ABOUT THE TENANT SELECTION PLAN (TSP)
OVERVIEW

The objective of the Tenant Selection Plan is tosotidate relevant policies and procedures
affecting the selection of tenants for subsidizesu

The Plan is designed to promote fairness and unifgiin the selection of tenants for subsidized
units, and to promote efficiency in the applicatpocess for subsidized units.

RIGHT TO APPLY AND REFERRALSFROM PUBLIC HOUSING AUTHORITIES

No person may be refused the right to apply forsimayiunless the Development’s waiting list is
closed for a particular unit size or type, and e®bdf the closed waiting list, with Pinellas
County Housing Authority’s (PCHA) phone number, TDDmber, fax number and email
address, has been posted in a prominent, acceksibteon.

REFERENCESCITED IN THE TSP

Authority for the PCHA policies is derived from masources. Primary among these sources are
regulations and guidance issued by HUD. State lawdirects PCHA policy. State law must be
followed where such law exists and does not canflith federal regulations. In the absence of
legal requirements or HUD guidance, industry practhay lead to PCHA policy.

HUD

HUD provides the primary source of PCHA policy thgb federal regulations, HUD notices,
and handbooks. Compliance with federal regulationsent HUD notices, and HUD handbooks
is mandatory.

Content contained on the HUD website can providehér clarification of HUD policies. For
example, FAQs on the HUD website can provide dimecbn the application of federal
regulations to a specific pattern.

State Law

Where there is no mandatory federal guidance, P@tdat comply with state law, if it exists.
Where state law is more restrictive than fedena| laut does not conflict with it, PCHA should
follow the state law.

Industry Practice

Where no law or HUD authority exists on a partic@abject, industry practice may support
PCHA policy. An industry practice is a way of doitigngs that is followed by most Multifamily
properties.

Resources and Whereto Find Them

Following is a list of resources helpful to the PEbIr referenced in the TSP, and the online
location of each.

© Copyright 2024 Nan McKay & Associates, Inc. Intro-i Tenant Selection Plan 2/1/24
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Document and L ocation

The HUD website ittp://portal.hud.gov/hudportal/HUD

Guidebooks, handbooks, and other HUD resourcesh@dgund at the HUDClips
website:
http://portal.hud.gov/hudportal/HUD?src=/progranficgs/administration/hudclips

Code of Federal Regulations
http://www.ecfr.gov

Federal Register
http://www.gpo.gov/fdsys/search/getfrtoc.action

HUD Handbook 4350.3, REV-1, Occupancy Requiremeh&ubsidized Multifamily
Housing Programs
http://portal.hud.gov/hudportal/HUD?src=/progranficafs/administration/hudclips/hanc
books/hsgh/4350.3

Housing (H) Notices
http://portal.hud.gov/hudportal/HUD?src=/progranfiaafs/administration/hudclips/notig

es/hsg

Multifamily HOTMA resources page
https://www.hud.gov/program offices/housing/mfhfhat

HOTMA Final Rule
https://www.federalregister.gov/documents/2023/821023-01617/housing-opportunity
through-modernization-act-of-2016-implementatiorsettions-102-103-and-
104?utm_campaign=subscription+mailing+list&utm_sexfederalregister.gov&utm_n
edium=email

HOTMA Implementation Notice, H 2023-10
https://www.hud.gov/sites/dfiles/OCHCO/document@2@7pihn.pdf

RAD Notice Revision 4 (H 2019-09/PIH 2019-23)
https://www.hud.gov/sites/dfiles/Housing/documedt®019-09-PIH-2019-
23 RAD Notice%20Rev4 20190905

RAD Supplemental Notice 4b
https://www.hud.gov/sites/dfiles/Housing/documeRBDSupplementalNotice4B%20 K

NAL.pdf

RAD Quick Reference Guide for to Multifamily HougifRequirements (11/23)
https://www.radresource.net/output.cim?id=pbrag&idkn campaign=PIH%20Alerts&u
tm_medium=email& hsmi=282086431& hsenc=p2ANqtz--

9yzAmA JkwnVjUy2tZ73vCe60Tiylapl9Hf7QZz1z9kg43zrE66D-4chV-
epQly3 AM8H|IReOREQgIMCDHZyShzA&utm_ content=2820884aitm_source=hs_¢g
mail
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RAD Welcome Guide for New Awardees: RAD 1st Compur(8/15)
http://portal.hud.gov/hudportal/documents/huddoeRilD WelcomeGui 1stComp.pdi

RAD FAQs
http://www.radresource.net/search.cfm

VAWA Resources
https://www.hud.gov/vawa

Joint Statement of the Department of Housing arsthdiDevelopment and the
Department of Justice, issued May 17, 2004
https://www.justice.gov/sites/default/files/crt/Bry/2010/12/14/joint_statement_ra.pdf
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Chapter 1

NONDISCRIMINATION

1-A. OVERVIEW

Federal laws require O/As to treat all applicamis genant families equally, providing the same
quality of service, regardless of family characiécs and background. Federal law prohibits
discrimination in housing on the basis of racepaleligion, sex, national origin, age, familial
status, and disability. In addition, HUD regulasgorovide for additional protections regarding
sexual orientation, gender identity, and maritatust. The O/A will comply fully with all federal,
state, and local nondiscrimination laws, and witles and regulations governing fair housing
and equal opportunity in housing and employmemiuiing:

Title VI of the Civil Rights Act of 1964

Title VIII of the Civil Rights Act of 1968 (as amdad by the Community Development Act
of 1974 and the Fair Housing Amendments Act of 3988

Executive Order 11063
Section 504 of the Rehabilitation Act of 1973
The Age Discrimination Act of 1975

Title Il of the Americans with Disabilities Act (tilve extent that it applies, otherwise Section
504 and the Fair Housing Amendments govern)

The Equal Access to Housing in HUD Programs Regasdbf Sexual Orientation or Gender
Identity Final Rule, published in the Federal Regigebruary 3, 2012

The Violence against Women Act (VAWA)

Any applicable state laws or local ordinances amdlagislation protecting individual rights
of tenants, applicants, or staff that may subsetyube enacted

When more than one civil rights law applies totaeation, the laws will be read and applied
together.

PCHA Policy
The following state and local nondiscrimination a@r ordinances apply:
* Florida Statue Title XLIV Civil Rights/Chapter 7@lscrimination in the

Treatment of Persons; Minority Representation/ R&t&air Housing Act/
Sections 760.20 — 760.3*

* Pinellas County, Florida -Code of Ordinances/ Caap0 Human
Relations/Article 1l. Discrimination

* Department of Justice/ Americans with Disabilithes Title 11l Regulations/ 28
CFR Part 36
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1-B. NONDISCRIMINATION

Federal regulations prohibit discrimination agaicesttain protected classes and other groups of
people. State and local requirements, as well AspOlicies, can prohibit discrimination against
additional classes of people.

The O/A shall not discriminate because of raceprcalex, religion, familial status, age,
disability, or national origin (called “protectethsses”).

Familial status includes children under the ag&&living with parents or legal custodians,
pregnant women, and people securing custody afrgmlunder the age of 18.

The O/A will not discriminate on the basis of makgtatus, gender identity, or sexual orientation
[FR Notice 02/03/12; Executive Order 13988].

PCHA Policy
The PCHA does not identify any additional proteatksdses.

The O/A will not use any of these factors to:

» Deny to any family the opportunity to apply for lstng, nor deny to any qualified applicant
the opportunity to participate in the program

* Subject anyone to segregation or disparate treatmen

» Restrict anyone’s access to any benefit enjoyeothgrs in connection with the housing
program

» Treat a person differently in determining eligityilor other requirements for admission

» Steer an applicant or tenant toward or away frguaréicular area based on any of these
factors

* Deny anyone access to the same level of services

» Discriminate against someone because they aredelator associated with a member of a
protected class

* Publish or cause to be published an advertisenramitae indicating the availability of
housing that prefers or excludes persons who amelrees of a protected class
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1-C. POLICIESRELATED TO PERSONSWITH DISABILITIES

The O/A must ensure that persons with disabilitiage full access to the O/A’s programs and
services. This responsibility begins with the firgjuiry of an interested family and continues
through every programmatic area of the PBRA progi4CFR Part 8].

PCHA Policy

The PCHA will ask all applicants and resident faesilif they require any type of
accommodations, in writing, on the intake applimatireexamination documents, and
notices of adverse action by the PCHA, by includimgfollowing language:

“If you or anyone in your family is a person witisdbilities, and you require a
specific accommodation in order to fully utilizerqarograms and services, please
contact the PCHA.”

A specific position and phone number will be preaddas the contact person for requests
for accommodation for persons with disabilities.

1-D. REASONABLE ACCOMODATION

A reasonable accommodation is a change, exception, or adjustment to a poficastice, or

service that may be necessary for a person withadbility to have an equal opportunity to use
and enjoy a dwelling, including public and commae gpaces. Since policies and services may
have a different effect on persons with disabsitiean on other persons, treating persons with
disabilities exactly the same as others will some# deny them an equal opportunity to use and
enjoy a dwelling [Joint Statement of the DepartmeftHUD and Justice: Reasonable
Accommodations under the Fair Housing Act].

1-E. REQUEST FOR AN ACCOMMODATION

If an applicant or participant indicates that aneption, change, or adjustment to a rule, policy,
practice, or service is needed because of a diyalbilUD requires that the O/A treat the
information as a request for a reasonable accommood&ven if no formal request is made
[Joint Statement of the Departments of HUD andideisReasonable Accommodations under
the Fair Housing Act].

The family must explain what type of accommodatisneeded to provide the person with the
disability full access to the O/A’s programs andvgees.

If the need for the accommodation is not readilgaapnt or known to the O/A, the family must
explain the relationship between the requestedractmation and the disability.

PCHA Policy

The PCHA will encourage the family to make its resfun writing using a reasonable
accommodation request form. However, the PCHA ealisider the accommodation any
time the family indicates that an accommodationeseded whether or not a formal
written request is submitted. An oral request foeasonable accommodation made by
the family to the PCHA will be accepted initially start the interactive process.
Additional information may be requested dependipgruthe nature of the request.
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1-F. VERIFICATION OF DISABILITY

The regulatory civil rights definition for persongth disabilities can be found at 24 CFR Parts
8.3 and 100.201. The definition opearson with a disability for the purpose of obtaining a
reasonable accommodation is much broader than Wt diefinition ofdisability, which is used
for waiting list preferences and income allowances.

Before providing an accommodation, the O/A musédrine that the person meets the
definition of aperson with a disability, and that the accommodation will enhance the family
access to the O/A’s programs and services.

If a person’s disability is obvious or otherwiseokm to the O/A, and if the need for the
requested accommodation is also readily appareatamn, no further verification will be
required [Joint Statement of the Departments of HWid Justice: Reasonable Accommodations
under the Fair Housing Act].

If a family indicates that an accommodation is regplifor a disability that is not obvious or
otherwise known to the O/A, the O/A must vettiat the person meets the definition of a person
with a disability, and that the limitations impodegthe disability require the requested
accommodation.

» Third-party verification must be obtained from adividual identified by the family who is
competent to make the determination. A doctor beotnedical professional, a peer support
group, a non-medical service agency, or a reliibid party who is in a position to know
about the individual’s disability may provide vécdtion of a disability [Joint Statement of
the Departments of HUD and Justice: ReasonablerAnwadations under the Fair Housing
Act].

* The O/A must request only information that is neeeg to evaluate the disability-related
need for the accommodation. The O/A may not inqalreut the nature or extent of any
disability.

* Medical records will not be accepted or retainethaparticipant file.
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1-G. APPROVAL/DENIAL OF A REQUESTED ACCOMMODATION [Joint Statement
of the Departments of HUD and Justice: Reasonable Accommodations under the Fair
Housing Act]

The O/A must approve a request for an accommoddttbe following three conditions are met:
* The request was made by or on behalf of a perstimandisability.
* There is a disability-related need for the accomatiod.

* The requested accommodation is reasonable, medmogld not impose an undue
financial and administrative burden on the O/Afusrdamentally alter the nature of the
O/A’s operations.

Requests for accommodations must be assessedase-#y-case basis. The determination of
undue financial and administrative burden must be@on a case-by-case basis involving
various factors, such as the overall size of th&$program with respect to the number of
employees, type of facilities and size of budggietof operation including composition and
structure of workforce, the nature and cost ofrégriested accommodation, and the availability
of alternative accommodations that would effectiveaket the family’s disability-related needs.

Before making a determination whether to approeeréguest, the O/A may enter into
discussion and negotiation with the family, requasete information from the family, or may
require the family to sign a consent form so that®/A may verify the need for the requested
accommodation.

PCHA Policy

After a request for an accommodation is preseribedPCHA will respond, in writing,
within 10 business days.

If the PCHA denies a request for an accommodatemaibse there is no relationship, or
nexus, found between the disability and the reqaeatcommodation, the notice will
inform the family of the right to appeal the PCHAIscision.

If the PCHA denies a request for an accommodatemabse it is not reasonable (it
would impose an undue financial and administratireden or fundamentally alter the
nature of the PCHA'’s operations), the PCHA willaldiss with the family whether an
alternative accommodation could effectively addtassfamily’s disability-related needs
without a fundamental alteration to the multifanpigogram and without imposing an
undue financial and administrative burden.

If the PCHA believes that the family has faileddentify a reasonable alternative
accommodation after interactive discussion and t&tymn, the PCHA will notify the
family, in writing, of its determination within usiness days from the date of the most
recent discussion or communication with the familge notice will inform the family of
the right to appeal the PCHA'’s decision.
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1-H. PROGRAM ACCESSIBILITY FOR PERSONSWITH HEARING OR VISION
IMPAIRMENTS[24 CFR 8.6]

HUD regulations require the O/A to take reasonabdps to ensure that persons with disabilities
related to hearing and vision have reasonable acoghe O/A’s programs and services
[24 CFR 8.6].

PCHA Policy

At the initial point of contact with each applicatite PCHA shall inform all applicants
of alternative forms of communication that can bediother than plain
language paperwork.

To meet the needs of persons with hearing impaitsn@i D/TTY (text telephone
display / teletype) communication will be available

To meet the needs of persons with vision impairsydatge-print and audio versions of
key program documents will be made available ugguest. When visual aids are used
in public meetings or presentations, or in meetings PCHA staff, one-on-one
assistance will be provided upon request.

Additional examples of alternative forms of comnuation are sign language
interpretation; having material explained orallydigff; or having a third party
representative (a friend, relative or advocate,etaby the applicant) to receive, interpret
and explain housing materials and be present atestings.
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Chapter 2
THE APPLICATION PROCESS

2-A. USE OF ELECTRONIC SIGNATURES [Notice H 2020-04]

HUD allows but does not require O/As to use elettrgignatures (e-signatures) in compliance
with Notice H 2020-04 and federal, state, and I¢éeak. Owners adopting policies on the use of
electronic signatures must provide applicants andrits the option use “wet” signatures (i.e.,
original signatures) and paper documents upon sque

PCHA Policy

The PCHA will accept and use electronic signateesignatures) during the application
process, the leasing process, and the annual terdnrrecertification process, as
described in this section and in compliance withi¢éoH 2020-04 and any applicable
federal, state, and local laws.

In lieu of electronic signatures, tenants havediion to sign any required documents or
forms on paper with a “wet” signature if they squest.

References to original signatures throughout tblgy may be interpreted and
implemented through electronic means.

PCHA will ensure appropriate data security for bibih record being signed and the
signature.

Acceptable methods of electronic signature include:

- Documents signed in PCHA'’s software known as Yardi
- Adigitized image of a handwritten signature

- Adigital signature (e.g., Adobe DocuSign)

2-B. TRANSMISSION OF FORMS, NOTICES, AND DOCUMENTS [Notice H 2020-04]

HUD allows but does not require O/As to communiadétronically with applicants and
tenants and/or provide documents and notices elactally when state and local law permits
and in accordance with Notice H 2020-04.

If the O/A chooses to use electronic communicatimtedures, applicants and tenants may also
choose to communicate electronically with the Orévided their choice is made
affirmatively—not assumed with an opt-out procedditee O/A may designate specific methods
as acceptable for electronic transmissions fronigags and tenants.

When state and local law permits, the O/A may plawvide documents and notices
electronically or make such documents availablelectronic format. However, when HUD
regulations or notices or state or local law reguiotices to tenants be sent by first class mail,
delivered directly to tenants or their units, orpgusted in public spaces, electronic
communication does not satisfy this requirement.

Applicants and tenants must have the opportunipyréeide their information and documents in
paper copy and to receive documents in paper fimectuding both before they have provided
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any information or documents electronically or afteey have done so and wish to discontinue
doing so. If an O/A chooses to provide documergstadnically, the O/A should inform
applicants or tenants of their option to receivehsdocuments in paper form.

PCHA Policy

In compliance with federal, state, and local lawd BlUD regulations, the PCHA will
securely, electronically transmit HUD-approved aeguired documents when feasible
throughout the application, move-in, and annualiatetim recertification process.
Tenant and applicants may request paper copiascbfdocuments and may provide
information in paper form at any time.

The PCHA will inform applicants of their ability mmmunicate electronically with the
PCHA and/or receive paper copies of documentshaapplication.

The following methods are acceptable for electremicmission of documents:

- Applicants or tenants may complete documents omlirtey hand and then scan
them to the owner.

- Applicants or tenants may submit information anduoents using online
systems, portals, tablet or smartphone apps, earather electronic media.

When a tenant is provided a notice in paper fohm,RCHA will scan and store an
electronic file of the tenant notification in thentant’s file.

When transmitting documents electronically, inchgdEnterprise Income Verification
(EIV) system data, PCHA will use National InstituweStandards and Technology
(NIST) compliant methods. Examples include puttimg documents inside an encrypted
wrapper, such as a password protected DOC, PDHPdiile.

Passwords will not be included in the same transionisas the documents. As a best
practice, the PCHA will provide the recipient witie password by calling, texting, or
sending in a separate email.

All documents containing or conveying personallgntifiable information must be
encrypted or transmitted in a secure manner inrdadgafeguard this information. HUD
strongly recommends using an encrypted transfehareésm such as a shared link with
an encrypted cloud storage service, an encrypteldseraice, or web-encrypted transfer
tools.
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Acknowledgement of Receipt

If required notices, forms, and brochures are iisted electronically, HUD recommends that
O/A request an electronic acknowledgement of rec@ifmnere HUD does not specifically require
applicant or tenant acknowledgement of receiptQh® should nonetheless maintain records
showing that they provided applicants or tenantk e electronic file or the electronic address
used to access the document.

PCHA Policy

Where HUD requires an acknowledgement of receiptéotain documents or forms and
the PCHA has adopted a policy for electronic doauisiehe PCHA will request an
electronic acknowledgement of receipt from the @pk or tenant. For documents
provided electronically that do not require andramkledgement of receipt, the PCHA
will maintain records showing they provided infoitioa electronically.

Effective Communication to Personswith Disabilities[24 CFR 8.6; 28 CFR 35.160;
28 CFR 36.303]

The owner must ensure effective communication yérsons with disabilities by ensuring that
all notices and communications provided electrdhji@e consistent with applicable fair
housing laws and regulations and that electronmroanications do not impose any barriers in
accessing information, programs, and activitiepénsons with disabilities.

The owner must provide appropriate auxiliary aidg services necessary to ensure effective
communication, which includes ensuring that infatiorais provided in appropriate accessible
formats as needed (e.qg., Braille, audio, large,tgpsistive listening devices, sign language
interpreters, accessible websites and other eléctommmunications). In the event that a person
with a disability is unable to use an electronisteyn or file that meets federal accessibility
standards, the O/A must provide reasonable accomtioog to afford users an equal
opportunity to participate (e.g., in completing anghing documents or submitting documents in

paper copy).

Effective Communication to Limited English Proficient (LEP) Individuals [Executive
Order 13166]

The owner is responsible for ensuring effective oamication of electronic media includes
reasonable steps taken to ensure meaningful afmrgssrsons with Limited English Proficiency
(LEP) across technological platforms. Such fornmady include, but are not limited to,
multilingual websites and other electronic media.
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2-C. MARKETING

The O/A will market available units in accordandéwhe HUD-approved Affirmative Fair
Housing Marketing Plan (Form HUD-935.2A) in orderréach those who are least likely to
apply and to attract a broad cross-section of ligébke population without regard to race, color,
religion, sex, disability, familial status, gendeentity, or national origin.

2-D. APPLYING FOR ASSISTANCE [24 CFR 880.603(a); HUD Handbook 4350.3, REV-1,
CHG-4, Section 4-14]

Any family that wishes to reside at the propertystrapply for admission to the program.
Applications must be signed by both the O/A andapglicant. HUD permits the O/A to
determine the format and content of the applicatswell how such applications will be made
available to interested families and how applicaiwill be accepted by the O/A. However, the
O/A must include Form HUD-92006, Supplement to Agation for Federally Assisted
Housing, as part of the application.

PCHA Policy

When accepting applications, the PCHA will use a-step application process.. Under
the two-step application process, the PCHA initiallll require families to provide only
the information needed to make an initial assesswfghe family’s eligibility, and to
determine the family’s placement on the waiting dis a pre-application form (step one).
The PCHA will request complete information when thmnily is selected from the
waiting list (step two). The application will regeithe family to provide all of the
information necessary to establish family eligtiyitand the amount of rent the family
will pay when selected from the waiting list.

Pre- applications are only available when the wagitist is open. Families may obtain
pre-application forms from the Norton Apartmentsiag office during normal business
hours, PCHA's central office, or complete an elegir application on PCHA’s website.
Families may also request a reasonable accommadahy telephone or by mail— for
a pre-application form to be sent to the family fiist class mail.

Completed pre-applications must be returned td\thidon Leasing Office or PCHA
central office by mail, electronically, fax, or sulited in person during normal business
hours. Pre-applications must be filled out compyeite order to be accepted by the
PCHA for processing. If a pre-application is incdetg, the PCHA will notify the family
of the additional information required.

Completed pre-applications will be dated, time-giathupon receipt, and referred to the
Norton Apartments Leasing office where residentc@n and assignment is processed.

If the applicant is visually impaired, or has ligdtEnglish proficiency (LEP), all notices
will be made available in a format understandalpl¢hle applicant.

All adult applicants will be given the opportunity complete Form HUD-92006,
Supplement to Application for Federally Assistedulsiog, at the time of application.
Tenants who were not provided the opportunity tavjgle contact information at the time
of application and admission will have the optiorcomplete form HUD-92006 and
provide contact information at the time of theikhannual reexamination/recertification.
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2-E. ACCESSIBILITY OF THE APPLICATION PROCESS

The O/A must take a variety of steps to ensurettie@tipplication process is accessible to those
people who might have difficulty complying with teeandard O/A application process.

The O/A must provide reasonable accommodation edatkefor persons with disabilities to
make the application process fully accessible.fabgity where applications are accepted and
the application process must be fully accessibléh® O/A must provide an alternate approach
that provides equal access to the program.
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Chapter 3

WAITING LIST PROCEDURES

The PCHA has policies regarding the type of waitisgit will utilize as well as the various
aspects of organizing and managing the waitingfistpplicant families. This includes opening
the list to new applicants, closing the list to regplicants, notifying the public of waiting list
openings and closings, updating waiting list infation, purging the list of families that are no
longer interested in or eligible for public housiagd conducting outreach to ensure a sufficient
number of applicants.

3-A. ORGANIZATION OF THE WAITING LIST

PCHA Policy

The PCHAhousing waiting list is organized in such a martoellow the PCHA to
accurately identify and select families in the moprder according to the admissions
policies. The waiting list will contain the follomy information for each applicant listed:

* Name and social security number of head of househol

* Unit size required (number of family members)

* Amount and source of annual income

» Accessibility requirement, if any

» Date and time of application

* Admission preferences (working families, or disaltead of household)
* Race and ethnicity of the head of household

* HUD Income Level:

o Low-income family. A family whose annual income does not exceed 80
percent of the median income for the area, adjustedmily size.

o Verylow-income family. A family whose annual income does not exceed
50 percent of the median income for the area, &etjusr family size.

o0 Extremely low-income family. A family whose annual income does not
exceed the federal poverty level or 30 percenhefmedian income for
the area, whichever number is higher.

3-B. PLACEMENT ON THE WAITING LIST

The O/A must review each completed applicationivezkand make a preliminary assessment
of the family’s eligibility. Areas to be revieweddlude requirements for income, household
size/composition, student status, special stamsinements such as age or disability status if
needed, and criminal history. Applicants for whdra tvaiting list is open must be placed on the
waiting list unless the O/A determines the famdyrieligible.
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Placement on the waiting list does not indicate the family is, in fact, eligible for admission.
When the family is selected from the waiting Itkie O/A will verify any preferences claimed, if
applicable, and determine eligibility and suitalgifior admission to the program.

No applicant has a right or entitlement to be tiste the waiting list, or to any particular
position on the waiting list.

Ineligible for Placement on the Waiting List

PCHA Policy

If the PCHA determines from the information provddéat a family is ineligible, the
family will not be placed on the waiting list. Wharfamily is determined to be
ineligible, the PCHA will send written notificatioof the ineligibility determination
within 10 business days of receipt of the completeplication.

The ineligibility notice will be sent to the famityaddress of record.

The written notice will specify the reasons forligibility, and will inform the family of

its right to respond to the owner in writing or uegt a meeting within 14 days to dispute
the rejection. The notice will state that applicsawho are persons with disabilities have
the right to request a reasonable accommodatiamiriigibility notice shall be retained
in the applicant’s file.

The PCHA will remove applicants from the waitingtlif they have requested that their
name be removed. In such cases no informal reigeaquired.

Eligible for Placement on the Waiting List

PCHA Policy

The PCHA will work with the assumption that thetfacertified by the applicant in the
preliminary application are correct, although htige facts will be subject to verification
later in the application process. The PCHA willg&vritten notification of the
preliminary eligibility determination within 10 buess days of receiving a completed
application. The written notification of the eligity determination shall be retained in
the applicant’s file.

The PCHA will simply notify the family of their apypent eligibility without providing
any further information regarding preference statplsce” on the waiting list, or
approximate wait time.

Placement on the waiting list does not indicate the family is, in fact, eligible for
admission. A final determination of eligibility amghalification for preferences will be
made when the family is selected from the waitisg |

The PCHA will assign families on the waiting ligticarding to the bedroom size for

which a family qualifies as established in its quanicy standards. Families may request
to be placed on the waiting list for a unit sizeafier than designated by the occupancy
standards as long as the unit is not overcrowdedrding to PCHA standards and local
codes. However, in these cases, the family museagpt to request a transfer unless they
have a change in family size or composition.
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3-C. PREFERENCES [HUD Handbook 4350.3, REV-1, CHG-4, Section 4-6;
24 CFR 5.655(c); Notice H 2013-21]

O/As must describe the method for selecting apptitamilies from the waiting list, including
the system of admission preferences that the Ollfuse, if any. O/As are permitted, but not
required to, establish local preferences as lorthesare subordinate to any program-specific
preferences. Preferences do not guarantee admis¥ida must inform all applicants about any
available preferences and give all applicants thgodunity to show they qualify for available
preferences. While HUD rules currently include foypes of preferences, Section 8 properties
may only implement owner-adopted preferences ¢e stad local preferences. HUD approval is
required for any state, local, or residency prefees. Owners may implement owner-adopted
preferences outside of those cited in the reguiatisuch as a preference for homeless families
[Notice H 2013-21]. If a homeless preference ispaeld, it must be included in this TSP, which
must then be submitted to HUD for approval.

PCHA Policy
The PCHA has adopted the following preferencesqER 960.206 (b)(2)]:

Working Families: In order to bring current Pinellas County famileish higher

income into Norton Apartments, the PCHA shall elssala preference for “working”
families, where the head, spouse, or sole memlmmpdoyed at least 30 hours per week
within Pinellas County. As required by HUD, famdieshere the head and spouse, or sole
member is a person age 62 or older, or is a pevitbrdisabilities, currently residing in
Pinellas County will be given the benefit of therking preference.

Disabled and/or Elderly Families: Families where the head and spouse, or sole membe
is a person age 62 or older, or is a person wghhdiities, will be given the benefit of the
working preference.

The PCHA will utilize one of the two following systs for placing eligible families on
the waiting list.

Option 1: Applicants will be placed on the waiting list acding to PCHA preferences
and the date and time their complete applicatiordsived by the PCHA.

OR

Option 2: Applicants will be placed on the waiting list acding to PCHA preferences
and a random selection process. Once each apphdadis been randomly selected by the
PCHA'’s software, the applications will be placedtbe waiting list in order of date and
time within their respective preference categories.

The PCHA iscurrently utilizing option one (1).
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3-D. INCOME TARGETING REQUIREMENT [HUD Handbook 4350.3, REV-1, CHG-4,
Section 4-25]

HUD requires O/As with Section 8 units to ensua thuring a fiscal year at least 40 percent of
the dwelling units assisted under the contracthbleabme available, together with initial
certification of in-place families (with the except of in-place residents at the time of a RAD
conversion), be extremely low-income (ELI) famili& | families are those with annual
incomes at or below the federal poverty level op8cent of the area median income,
whichever number is higher [FR notice 6/25/14].efsure this requirement is met, the O/A may
skip non-ELI families on the waiting list in order select an ELI family.

Current households in properties converting to PRRAer RAD are not subject to income
targeting provisions at the time of conversion.

PCHA Policy

The PCHA will monitor progress in meeting the Eeguirement throughout the fiscal
year. ELI families will be selected ahead of otekgible families on an as-needed basis
to ensure that the income targeting requirememteis

3-E. OPENING AND CLOSING THE WAITING LIST

Should the wait for one or more bedroom sizes becexcessive (exceeding 12 months), the
O/A can, at their discretion, close the waiting #isd no longer accept applications.

PCHA Policy

Should the wait for one or more bedroom sizes becexcessive exceeding 12 months
or if it has an adequate pool of families to fil development, the PCHA can, at their
discretion, close the waiting list, in whole orgart, and no longer accept applications.
The PCHA may close the waiting list completelyrestrict intake preference, or restrict
by bedroom size of dwelling unit. Where the PCHA particular preferences or other
criteria that require a specific category of famtlye PCHA may elect to continue to
accept applications from these applicants whilsiolpthe waitlist to others.

When the waiting list is closed, the PCHA will make public aware of the waiting list
closing through the advertising and notificationgadures outlined in the HUD-
approved Affirmative Fair Housing Marketing PlanHIAMP), and will state the reasons
for closing the waiting list. Should the PCHA cldke list, the PCHA will refuse to take
additional applications.

When the PCHA reopens the waiting list for one orerbedroom sizes, it will again
notify the public in the manner outlined in the AK®R. This notification will be
extensive and will state how, when, and where fgyafor an apartment and how
applications will be added to the waiting listthe list is only being reopened for certain
categories of families, this information will bertained in the notice. The PCHA will
announce the reopening of the waiting list at l@@sbusiness days prior to the date
applications will first be accepted.
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3-F. FAMILY OUTREACH

PCHA Policy

The PCHA will conduct outreach as necessary torern$iat the PCHA has a sufficient
number of applicants on the waiting list to filltempated vacancies and to assure that the
PCHA is affirmatively furthering fair housing andraplying with the Fair Housing Act.

Because HUD requires the PHA to serve a speciedegmtage of extremely low income
families, the PHA may need to conduct special @aineo ensure that an adequate
number of such families apply for public housing.

PCHA outreach efforts will comply with fair housingquirements. This includes:

* Analyzing the housing market area and the popuiateurrently being served to
identify underserved populations

» Ensuring that outreach efforts are targeted to eneditlets that reach eligible
populations that are underrepresented in the pnogra

» Avoiding outreach efforts that prefer or excludeple who are members of a
protected class

PCHA outreach efforts are designed to inform gieaifamilies about the availability of
units under the program. These efforts may incladeeeded, any of the following
activities:

* Submitting press releases to local newspapersjdimdy minority newspapers
» Developing informational materials and flyers tetdbute to other agencies

* Providing application forms to other public andvate agencies that serve the
low income population

» Developing partnerships with other organizatiors gerve similar populations,
including agencies that provide services for pesseith disabilities. The PCHA
will monitor the characteristics of the populatioging served and the
characteristics of the population as a whole inRB#A’s jurisdiction. Targeted
outreach efforts will be undertaken if a comparisaggests that certain
populations are being underserved.

3-G. UPDATING THE WAITING LIST [HUD Handbook 4350.3, REV-1, CHG-4,
Section 4-18]

Whenever a change is made in the waiting list,ciiom is taken, or an activity specific to an
applicant occurs, a notation must be made on tligngaist.

PCHA Policy

At the time of initial application, the PCHA wildaise families in writing that they are
responsible for notifying the PCHA in writing oreetronically on the PCHA website,
within 10 business days of any changes in, fami#g sr composition, preference status,
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current residence, mailing address, phone numbersil address or other means of
contact change.

Changes in applicant’s circumstances while on taging list may affect the family’s
gualification for a particular bedroom size or #atment to a preference. When an
applicant reports a change that affects their phere on the waiting list, the waiting list
will be updated accordingly.

The PCHA will require applicants to update theintat information every six months

by contacting the property in writing, or by otmeethod requested at initial application

by applicants with disabilities. If no written ugdas received by the designated due date,
the PCHA will remove the applicant from the waitilrsg.

Any time contact is made, an action is taken, grautivity occurs that is specific to an
application, a notation will be made on the waitiist

Purging the Waiting List

The decision to withdraw an applicant family thatludes a person with disabilities from the
waiting list is subject to reasonable accommodatifotine applicant did not respond to the
PCHA'’s request for information or updates becadsbhefamily member’s disability, the PCHA
will, upon the family’s request, reinstate the aqggoht family to their former position on the
waiting list as a reasonable accommodation.

The waiting list will be updated as needed to emshat all applicants and applicant information
is current and timely.

To update the waiting list, the PCHA will send grdate request via first class mail or
electronically by email if email address providgdapplicant, to each family on the waiting list
to determine whether the family continues to berggted in, and to qualify for, the program.
This update request will be sent to the last additest the PCHA has on record for the family.
The update request will provide a deadline by whighfamily must respond and will state that
failure to respond will result in the applicantame being removed from the waiting list.

The family’s response must be in writing and maybkvered in person, by mail, by email, or
by fax. Responses should be postmarked or recéiéde PCHA ndater than 10 business days
from the date of the PCHA letter.

If the family fails to respond within 10 businetays, the family will be removed from the
waiting list without further notice.

If the notice is returned by the post office with florwarding address, the applicant will be
removed from the waiting list without further natic

When a family is removed from the waiting list digithe update process for failure to respond,
no informal reviewwill be offered. Such failures to act on the pdrthe applicant prevent the
PCHA from making an eligibility determination; tleéore, no informal reviews required.

If a family is removed from the waiting list forifare to respond, the Asset Manager may
reinstate the family if s/he determines the lackesfpponse was due to PCHA error, or to
circumstances beyond the family’s control.
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3-H. SELECTION FROM THE WAITING LIST

Waiting lists will be divided into sub-lists basegon unit size, unit type, and accessibility
features needed. By matching unit and family charetics, it is possible that families who are
lower on the waiting list may receive an offer olising ahead of families with an earlier date
and time of application, higher preference statugreceding lottery number. Further, all
selections from the waiting list will be made cal®ing income targeting requirements.

PCHA Policy

Families will be selected from the waiting list bdon preference on a first-come, first-
served basis according to the date and time toenptete application is received by the
PCHA.

Families with no preference will be selected frdma tvaiting list based on date and time
their complete application is received by the PCadi&r all preference applicants have
been exhausted from the waitlist.

3-1. APPLICANT INTERVIEW [HUD Handbook 4350.3, REV-1, CHG-4, Section 4-24]

When an appropriate unit will be available in tleanfuture, the O/A must interview the
applicant family to obtain current information abdue family’s circumstances. All information
listed in Chapter 4 of the HUD Handbook 4350.3 niestliscussed.

PCHA Policy

As applicants approach the top of the waiting tlsty will be contacted by email if email
address provided by applicant or first class nadttend an interview to complete their
applicant file.

The notice will inform the family of the following:

» Date, time, and location of the scheduled applbceiinterview,
including any procedures for rescheduling the inésv

* Who is required to attend the interview

* Documents that must be provided at the interviedaoument the
legal identity of household members, including miation about
what constitutes acceptable documentation

* Documents that must be provided at the interviedaoument
eligibility for a preference, if applicable

» Other documents and information that should be dinoto the
interview

If a notification letter or emaik returned to the PCHA with no forwarding addrélse,
family will be removed from the waiting list withbturther notice. Failure of the family
to affirmatively act to notify the PCHA in writinglectronically by email, or on the
PCHA websiteof a new or forwarding address prevents the PCldAfmaking an
eligibility determination; therefore, no informawiewwill be offered.
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Families selected from the waiting list are requiite participate in an eligibility
interview. Reasonable accommodations must be noadgeefsons with disabilities who
are unable to attend an interview due to theirldigg

Being invited to attend an interview does not cibutet admission to the program.
Applicants who fail to attend their scheduled iatew or fail to reply to the letter will
have their applications removed from the waitiisg, lsubject to reasonable
accommodation for persons with disabilities.

The head of household and the spouse/co-head 618 gkage or older) are required to
attend the interview together. The interview w#l édtonducted only if the head of
household or spouse/cohead provides appropriatente@ation of legal identity. If the
family representative does not provide the requiteclmentation, the appointment may
be rescheduled when the proper documents haveditained.

Assistance cannot be provided to the family unitéacial security number (SSN)
documentation requirements are met. Pending disideand documentation of social
security numbers, if the PCHA determines that gpliegnt family is otherwise eligible
to participate in the program, the PCHA will alltke family to retain its place on the
waiting list for 30 calendar days. If the documéiotais received, the applicant will be
offered the next available unit if they are at titye of the waiting list. If the required
documentation igot received the applicant will be sent a denial fedted will be
removed from the waiting list.

If the family is claiming a waiting list preferend@e family must provide documentation
to verify their eligibility for a preference. If éhfamily is verified as eligible for the
preference, the PCHA will proceed with the intewidf the PCHA determines the
family is not eligible for the preference, the fanwill be placed back on the waiting list
according to the date and time of their applicatisra no-preference applicant.

The family must provide the information necessargdtablish the family’s eligibility,
including suitability, and to determine the apprafg amount of rent the family will pay.
The family must also complete required forms, pdeviequired signatures, and submit
required documentation. If any materials are mgssine PCHA will provide the family
with a written list of items that must be submitted

Any required documents or information that the fgrs unable to provide at the
interview must be provided within 10 business dafythe interview. If the family is
unable to obtain the information or materials witthe required time frame, the family
may request an extension. If the required documardsanformation are not provided
within the required time frame (plus any extens)ptige family will be sent a notice of
denial.

An advocate, interpreter, or other assistant maisathe family with the application and
the interview process.

Interviews will be conducted in English. For lindt&nglish proficient (LEP) applicants,
the PCHA will provide translation services in aaamce with the PCHA’s LEP plan.

If the family is unable to attend a scheduled witawr, the family should contact the
PCHA in advance of the interview to schedule a appointment. In all circumstances,
if a family does not attend a scheduled intervitne, PCHA will send another
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notification letter via first class mail or emdilemail address provided by applicantth

a new interview appointment timéhe second appointment letter will state that failio
appear for the appointment without a request tohedule will be interpreted to mean
that the family is no longer interested, and tlgiplication will be made inactive.
Applicants who fail to attend two scheduled intews without PCHA approval will have
their applications made inactive based on the faaihilure to supply information
needed to determine eligibility. Such failure to @ the part of the applicant prevents
the PCHA from making an eligibility determinatiorherefore, the PCHA will not offer
an informal review.

3-J. FINAL ELIGIBILITY DETERMINATION

PCHA Policy

The PCHA must verify all information provided byetfamily. Based on verified
information related to the eligibility requiremeniscluding PCHA suitability standards,
the PCHA must make a final determination of elilyipi

When a determination is made that a family is blegand satisfies all requirements for
admission, including tenant selection criteria, @pplicant must be notified of the
approximate date of occupancy insofar as that cltebe reasonably determined.

The PCHA will notify a family in writing or electracally by email if email address
provided by applicant of their eligibility withinQlbusiness days of the determination and
will provide the approximate date of occupancy fasas that date can be reasonably
determined.

The PCHA must promptly notify any family determin@dbe ineligible for admission of
the basis for such determination, and must prothdeapplicant upon request, within a
reasonable time after the determination is madg, an opportunity for an informal
reviewon such determination.

If the PCHA determines that the family is ineligibthe PCHA will send written
notification of the ineligibility determination witn 10 business days of the
determination. The notice will specify the reastoraneligibility, and will inform the
family of its right to request an informal review.

If the PCHA uses a criminal record or sex offen@gistration information as the basis
of a denial, a letter along with a copy of the reamust precede the notice to deny, with
an opportunity for the applicant to dispute theusacy and relevance of the information
before the PCHA can move to deny the applicatigrplisant disputes of the accuracy
and relevance of the information must be submiibettie PCHA in writing or
electronically by email within 10 business dayslafe of letter.
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Chapter 4

PROJECT ELIGIBILITY

Program eligibility determines whether applicants eligible for assistance, while project
eligibility establishes whether applicants areiblgto reside in the specific project to which
they have applied. Project eligibility may be aféztby:

* Whether some or all of the units in the projectdasignated for specific family types

» Project-specific occupancy standards (See Sectioh 4

* Whether some or all of the units in the projectlayered with other programs and therefore
may have different requirements

4-A. PROJECT-SPECIFIC REQUIREMENTS[HUD Handbook 4350.3, REV-1, CHG-4,

Chapter 3, Section 2]

The O/A is required to define if the property isidmated for a special population, such as
elderly or disabled.

PCHA Policy
The PCHA does not have designated elderly or dategrdisabled housing at this time.

4-B.INCOME ELIGIBILITY [24 CFR 5.653; HUD Handbook 4350.3, REV-1, CHG-4,
Section 3-6, Figure 3-3]

Income Limits

HUD is required by law to establish income limhat determine the income eligibility of
applicants for HUD’s assisted housing programduiting the PBRA program. The income
limits are published annually and are based on Hidfimates of the median incomes for
families of different sizes in a particular areacounty. Income limits are determined by HUD
program type.

Types of Low-Income Families

Low-income family. A family whose annual income does not exceed 80go¢ of the median
income for the area, adjusted for family size.

Very low-income family. A family whose annual income does not exceed 56gm¢of the
median income for the area, adjusted for familg.siz

Extremely low-income family. A family whose annual income does not exceedétderfl
poverty level or 30 percent of the median incomélie area, whichever number is higher.

Area median income is determined by HUD, with apients for smaller and larger families.
HUD may establish income ceilings higher or lowert 30, 50, or 80 percent of the median
income for an area if HUD finds that such variati@me necessary because of unusually high or
low family incomes.
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Using Income Limitsfor Eligibility

Income limits are used for eligibility only at adssion. Eligibility is established by comparing a
family’s annual income with HUD’s published incotimaits. To be income eligible, the
household’s annual income does not exceed appigabhram income limits, a copy of which
will be available upon request.

Maximum |Income

PCHA Policy

At the time of admission, household annual inconustmot exceed current income
limits for the program to which application is madehousehold does not need to have
income to be eligible for assisted housing progrémasprovide assistance to meet basic
rent obligations through an assistance contract.

4-C. OCCUPANCY STANDARDS[HUD Handbook 4350.3, REV-1, CHG-4, Section 3-23]

In selecting a family to occupy a particular uttie O/A may match characteristics of the family
with the type of unit available, for example, numbgbedrooms [24 CFR 5.655(b)(4)]. HUD
does not specify the number of persons who mayitiwaits of various sizes. Although the O/A
does determine the size of unit the family quadifier under the occupancy standards, the O/A
does not determine who shares a bedroom/sleepamg. t@ccupancy standards will be applied
in a manner consistent with fair housing requiretsefpplicants will be housed in a unit size
appropriate for their household.

Live-in aides and foster children and adults amesatered members of the household, not the
family. While the income and assets of these harldahembers are excluded when determining
initial eligibility, all members of the householdgcluding foster children and adults and any live-
in aides, are considered for purposes of unit $itéD defines a foster adult as a member of the
household who is 18 years or older and meets tfieittlen of a foster adult under state law.
State-level agencies define who is consideredtarfaslult/child, so the classification may vary
from state to state. In general, a foster adulheble to live independently due to a debilitating
physical or mental condition and is placed withfédmmily by an authorized placement agency or
by judgment, decree, or other order of any coudomhpetent jurisdiction.

HUD defines a foster child as a member of the hiooisewho meets the definition of a foster
child under state law. In general, a foster chslglaced with the family by an authorized
placement agency (e.g., public child welfare aggoncyy judgment, decree, or other order of
any court of competent jurisdiction.

In accordance with HUD Handbook 4350.3, REV-1, C#H®ousehold members include, but
are not limited to the following:

o All full-time family members
» All anticipated children, defined as the following:
Children expected to be born to a pregnant woman
Children in the process of being adopted by antddalily member
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Children whose custody is being obtained

Foster children who will reside in the unit

Children who are temporarily in a foster home whlb sgturn to the family

Children in joint custody arrangements who are gmes the household 50 percent or
more of the time

» Children who are away at school and who live at @aluring recesses

e Live-in aides

* Foster adults living in the unit

PCHA Policy

The PCHA will reference the following standardsiatermining the appropriate unit
bedroom size for a family:

Number of Bedrooms — Number of Persons_
Minimum Maximum
1BR 1 4
2BR 2 6
3BR 3 8
4 BR 4 10

The PCHA will assign one bedroom for each two pesswsithin the household, except in
the following circumstances:

Persons of the opposite sex (other than spouseéshaldren under age 5) will
not be required to share a bedroom.

Persons of different generations will not be reegiito share a bedroom. A
generation typically refers to groups of peoplenbaver a 15-20 year span.
PCHA has adopted a generation to be defined a8 gedr span.

Live-in aides will be allocated a separate bedrodmadditional bedrooms
will be provided for the live-in aide’s family.

Single person families will be allocated a one bedr.

Foster children and foster adultdl be included in determining unit size. An
unborn child will be counted as a person in detemng unit size.

Although the PCHA does determine the size of uratfamily qualifies for under the
occupancy standards, the PCHA does not determioesivres a bedroom/sleeping

room.

The family may only be on the waiting list for obedroom size at any property. For
example, if the family qualifies for both a onedamtwo-bedroom waiting list, the
family may not be on both lists. Once the familiests a bedroom size, they may not
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switch to a different bedroom size waiting listessd they experience a qualifying event
such as birth, adoption, or court-awarded custddyahild.

4-D. EXCEPTIONSTO OCCUPANCY STANDARDS

PCHA Policy
Types of Exceptions

The PCHA will consider granting exceptions to tleeupancy standards at the family’s request
if the PCHA determines the exception is justifigdtbe relationship, age, sex, health or
disability of family members, or other personataimstances.

For example, an exception may be granted if a tavsgdroom size is needed for medical
equipment due to its size and/or function, or esagonable accommodation for a person with
disabilities.

When evaluating exception requests the PCHA witistder the size and configuration of the
unit. In no case will the PCHA grant an exceptibatts in violation of local housing or
occupancy codes, regulations, or laws.

Requests from applicants to be placed on the wglitsh for a unit size smaller than designated
by the occupancy standards will be approved as da@ritpe unit is not overcrowded according to
local code, and the family agrees not to requéstresfer, unless they have a subsequent change
in family size or composition.

To prevent vacancies, the PCHA may provide an eaplifamily with a larger unit than the
occupancy standards permit. However, in these ¢hsdamily must agree to move to a
suitable, smaller unit when another family quadiffer the larger unit and there is an appropriate
size unit available for the family to transfer to.

Processing of Exceptions

All requests for exceptions to the occupancy stedslmust be submitted in writing or
electronically by email.

In the case of a request for exception as a reagmaacommodation, the PCHA will encourage
the family to make its request in writing usingeagsonable accommodation request form.
However, the PCHA will consider the accommodatiop &me the family indicates that an
accommodation is needed whether or not a formatemrrequest is submitted. An oral request
for a reasonable accommodation made by the famillygeg PCHA will be accepted.

Before providing an accommodation, the PCHA musgtmieine that the person meets the
definition of aperson with a disability, and that the accommodation will enhance the family
access to the PCHA'’s programs and services.

If a person’s disability is obvious or otherwiseokm to the O/A, and if the need for the
requested accommodation is also readily appareatawmn, no further verification will be
required [Joint Statement of the Departments of HWiD Justice: Reasonable Accommodations
under the Fair Housing Act].

If a family indicates that an accommodation is reepifor a disability that is not obvious or
otherwise known to the PCHA, the PCHA must vettiigt the person meets the definition of a
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person with a disability, and that the limitatiomgposed by the disability require the requested
accommodation.

» Third-party verification must be obtained from adividual identified by the
family who is competent to make the determinati®muloctor or other medical
professional, a peer support group, a non-medaaice agency, or a reliable
third party who is in a position to know about thdividual’s disability may
provide verification of a disability [Joint Statenteof the Departments of HUD
and Justice: Reasonable Accommodations under thélBasing Act].

* The PCHA must request only information that is 1sseey to evaluate the
disability-related need for the accommodation. PHA may not inquire about
the nature or extent of any disability.

* Medical records will not be accepted or retainethanparticipant file.

Requests for a larger size unit must explain theslro justification for the larger size unit, and
must include appropriate documentation. The PCHIRnetify the family of its decision within
10 business days of receiving the family’s request.
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Chapter 5

PROGRAM ELIGIBILITY

The O/A is responsible for ensuring that everyvidiial and family admitted to the program
meets all program eligibility requirements. Thisludes any individual approved to join the
family after the family has been admitted. The fgmmust provide any information needed by
the O/A to confirm eligibility and determine thevéd of the family’s assistance.

In addition to meeting the requirements listedhis section, in order to be eligible:

The unit for which the applicant household is apmywill be the household’s sole place of
residence.

At the time of admission, the applicant may notdxeiving rental assistance in another unit
unless that assistance will be terminated at the tf admission.

5-A.CITIZENSHIPOR ELIGIBLE IMMIGRATION STATUS [HUD Handbook 4350.3,
REV-1, CHG-4, Section 3-12; 24 CFR 5, Subpart E]

Housing assistance is not available to personsasmot citizens, nationals, or eligible
immigrants. Prorated assistance is provided fox&adifamilies” containing both eligible and
ineligible persons. At least one family member nmhest citizen, national, or noncitizen with
eligible immigration status in order for the famity qualify for any level of assistance.

All applicant families must be notified of the réigument to submit evidence of their citizenship
status when they apply. Where feasible, and inrdecee with the O/A’s Limited English
Proficiency (LEP) Plan, the notice must be in glaage that is understood by the individual if
the individual is not proficient in English.

The family must provide a certification that idéies each family member as a U.S. citizen, a
U.S. national, an eligible noncitizen, or an indlig noncitizen, and submit the documents
discussed below for each family member. Once alityitio receive assistance has been verified
for an individual it need not be collected or viedf again during continuously assisted
occupancy [24 CFR 5.508(g)(5)].

Declaration [24 CFR 5.508]

HUD requires each family member to declare whettheindividual is a citizen, a national, or an
eligible noncitizen, except those members who aletto contend that they have eligible
immigration status. Those who elect not to contivedt status are considered to be ineligible
noncitizens. For citizens, nationals, and eligitd@citizens, the declaration must be signed
personally by the head, spouse, cohead, and ary fattnily member 18 years of age or older,
and by a parent or guardian for minors. The fammlyst identify in writing any family members
who elect not to contend their immigration stagee(Ineligible Noncitizens below). No
declaration is required for live-in aides, fosthildren, or foster adults.
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U.S. Citizens and Nationals

In general, citizens and nationals are requiresbtamit only a signed declaration that claims
their status. However, HUD regulations permit tHé @ request additional documentation of
their status, such as a birth certificate or Us&sport.

PCHA Policy

Family members who declare citizenship or natictaius will not be required to provide
additional documentation unless the PCHA receimggmation indicating that an
individual's declaration may not be accurate.

Eligible Immigrants

All family members claiming eligible immigrationagtis must declare their status in the same
manner as U.S. citizens and nationals.

For family members age 62 or older who claim teelgible immigrants, proof of age is
required. No further verification of eligible immigfion status is required.

For family members under the age of 62 who clairba®ligible immigrants, the O/A must
verify immigration status with the U.S. Citizenslaipd Immigration Services (USCIS).

The O/A will follow all USCIS protocols for verifation of eligible immigration status.

PCHA Policy

In addition to providing a signed declaration, #dgclaring eligible noncitizen status
must sign a verification consent form and coopenate PCHA efforts to verify their
immigration. The documentation required for estbiig eligible noncitizen status

varies depending upon factors such as the dateetisen entered the U.S., the conditions
under which eligible immigration status has beeantgd, the person’s age, and the date
on which the family began receiving HUD-funded sissice.

Lawful residents of the Marshall Islands, the Fatkt States of Micronesia, and Palau,
together known as the Freely Associated StatdsA8; are eligible for housing
assistance under section 141 of the Compacts efAssociation between the U.S.
Government and the Governments of the FAS [Puldie L06-504].

Ineligible Noncitizens

Those noncitizens who do not wish to contend tinemigration status are required to have their
names listed on a noncontending family membersdjssigned by the head, spouse, or cohead
(regardless of citizenship status), indicatingrtiveligible immigration status. The O/A is not
required to verify a family member’s ineligible &ta and is not required to report an individual's
unlawful presence in the U.S. to the United St&i¢igenship and Immigration Services
(USCIS).

PCHA Policy

Providing housing assistance to noncitizen studsmisohibited [24 CFR 5.522]. This
prohibition extends to the noncitizen spouse obmacitizen student as well as to minor
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children who accompany or follow to join the noirgh student. Such prohibition does
not extend to the citizen spouse of a noncitizadestt or to the children of the citizen
spouse and noncitizen student. Such a family gsled for prorated assistance as a mixed
family.

Mixed Families

PCHA Policy

A family is eligible for admission as long as adeone member is a U.S. citizen, a U.S.
national, or eligible noncitizen. Families thatlumte eligible and ineligible individuals
are considerethixed families. Such families will be given notice that theiriatance will
be prorated and that they may request an inforeva¢wif they contest this
determination.

The PCHA will not provide assistance to a familydoe the verification of at least one
family member as a U.S. citizen, U.S. nationaklagible noncitizen.

If the PCHA determines that an applicant family gloet include any U.S. citizens, U.S.
nationals, or eligible noncitizens, following therification process, the family will be
sent a written notice or notified electronically é@yail if email address provided by
applicant, within 10 business days of the ineligypdetermination.

The notice will explain the reasons for the denfahssistance and will advise the family
of its right to request an appeal to the UnitedeSt&itizenship and Immigration Services
(USCIS), or to request an informal reviewth the PCHA. The informal reviewith the
PCHA may be requested in lieu of the USCIS appalf the conclusion of the USCIS
appeal process. The notice must also inform thécgmp family that assistance may not
be delayed until the conclusion of the USCIS appeatess, but that it may be delayed
pending the completion of the informal revipvocess.

Timeframe for Determination of Citizenship Status for New Occupants

PCHA Policy

For new occupants joining the resident family, B@&HA will verify status at the first
interim or regular reexamination following the p@1%s occupancy, whichever comes
first.

If an individual qualifies for a time extension fille submission of required documents,
the PCHA will grant such an extension for no mdvant 30 days.

Each family member is required to submit eviderfoeligibility status only one time
during continuous occupancy.
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5-B. SOCIAL SECURITY NUMBERS[24 CFR 5.216; Notice 2023-10]

The family must provide documentation of a valicci@bSecurity number (SSN) for each
member of the household, with the exception ofviadials who do not contend eligible
immigration status. Exemptions also include exgtiesidents who were at least 62 years of age
as of January 31, 2010, and had not previouslyatied an SSN.

The O/A must accept the following documentatiomeseptable evidence of the Social Security
number:

* Anoriginal SSN card issued by the Social Secukiyninistration (SSA)

* An original document issued by a federal, statépcal government agency, which contains
the name and SSN of the individual

While O/As must attempt to gather third-party viedfion of SSNs prior to admission as listed
above, O/As also have the option of acceptingfaceetification and a third-party document
(such as a bank statement, utility or cell photiedr benefit letter) with the applicant’'s name
printed on it to satisfy the SSN disclosure requieat if the O/A has exhausted all other
attempts to obtain the required documentationetifying an individual’s SSN using this
method, the O/A must document why the other SSNigh@nitation was not available.

If the tenant’'s SSN becomes verified in EIV, thenfurther verification is required. If the

tenant’s SSN fails the SSA identity match, then@#& must obtain a valid SSN card issued by
the SSA or an original document issued by a fedmratate government agency that contains the
name of the individual and the SSN of the individadong with other identifying information of
the individual. The tenant’s assistance must beiteted if they fail to provide the required
documentation.

PCHA Policy

The PCHA will verify an individual’'s SSN in the gétions described above using the
method described above as a last resort when o fahms of verification of the
individual's SSN are available.

The O/A may only reject documentation of an SSN/gled by an applicant or resident if the
document is not an original document, if the oragidocument has been altered, mutilated, or
illegible, or if the document appears to be forged.

For applicant families, if all household membersénaot disclosed and/or provided verification
of SSNs for all household members at the time aisi@vailable and offered to the household,
the next eligible applicant will be offered the gable unit. The applicant family that has not
disclosed SSNs for all household members mustatiscind provide verification of SSNs for all
household members within 90 days of the date of #ne first offered a unit, during which time,
the family may remain on the waiting list. If af@® days of the first unit offer the applicant has
not provided the SSN and verification documentatiba applicant will be determined ineligible
and removed from the waiting list.
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If an applicant family includes a child under seays of age who joined the household within
the six months prior to the date of program adraissan otherwise eligible family may be
admitted and must provide documentation of thedth®8SN within 90 days. A 90-day extension
will be granted if the O/A determines that the desit's failure to comply was due to unforeseen
circumstances and was outside of the resident'’s@on

When a resident requests to add a new householdereso is at least six years of age, or who
is under the age of six and has an SSN, the residast provide the complete and accurate SSN
assigned to each new member at the time of reexaimmor recertification, in addition to the
documentation required to verify it. The O/A mayt add the new household member until such
documentation is provided.

When a resident requests to add a new householderestno is under the age of six and has

not been assigned an SSN, the resident must prthwed8SN assigned to each new child and the
required documentation within 90 calendar day$efahild being added to the household. A 90-
day extension will be granted if the O/A determitiest the resident’s failure to comply was due
to unforeseen circumstances and was outside gétligent’s control. During the period the O/A

is awaiting documentation of the SSN, the child @ counted as part of the assisted household.

Social security numbers must be verified only othgeng continuously assisted occupancy.

Once the individual’s verification status is cldigsl as “verified,” the O/A may remove and
destroy copies of documentation accepted as ewedeinSocial Security numbers. The retention
of the EIV Summary Report or Income Report is ad¢gulocumentation of an individual's
SSN.

PCHA Policy

Once an individual's status is classified as “vedf in HUD’s EIV system, the PCHA
will not remove copies of documentation accepteewadence of Social Security
numbers.

5-C. STUDENTSENROLLED ININSTITUTIONSOF HIGHER EDUCATION
[24 CFR 5.612; FR Notice 4/10/06; FR Notice 9/21/16; HUD Handbook 4350.3, REV-1,
CHG-4, Section 3-13]

Section 327 of Public Law 109-115 and the implenmgntegulation at 24 CFR 5.612
established restrictions on the eligibility of @@ntstudents (both part- and full-time) who are
enrolled in institutions of higher education.

If a student enrolled at an institution of highdueation is under the age of 24, is not a veteran,
is not married, does not have a dependent childljsanot a person with disabilities receiving
Section 8 assistance as of November 30, 20051ukerst’s eligibility must be examined along
with the income eligibility of the student’s parsnin these cases, both the student and the
student’s parents must be income eligible for thdent to receive Section 8 assistance. If,
however, a student in these circumstances is detedhindependent from their parents based on
the Department of Education’s definition of iadependent student, which has been expanded to
include “vulnerable youth” as defined below, theame of the student’s parents will not be
considered in determining the student’s eligibility
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The Department of Education’s definition of iswdependent student includes an individual who
meets one or more of the following criteria:

* The individual is 24 years of age or older by DebenB1 of the award year

* The individual is an orphan, in foster care, oraaavof the court, or was an orphan, in foster
care, or a ward of the court at any time when tlokvidual was 13 years of age of older

* The individual is, or was immediately prior to atiag the age of majority, an emancipated
minor or in legal guardianship as determined bgwaricof competent jurisdiction in the
individual’'s state of legal residence

* The individual is a veteran of the Armed Forcethef United States or is currently serving
on active duty in the Armed Forces for other thaming purposes

* The individual is a graduate or professional staden
* The individual is married
» The individual has legal dependents other tharoasg

* The individual has been verified during the schadr in which the application is submitted
as either an unaccompanied youth who is a homekelsisor youth, or as unaccompanied, at
risk of homelessness, and self-supporting, by:

A local educational agency homeless liaison;

The director of a program funded under the RunaavelyHomeless Youth Act or a
designee of the director;

The director of a program funded under subtitlef Btle IV of the McKinney-Vento
Homeless Assistance Act (relating to emergencytashgtants) or a designee of the
director; or

A financial aid administrator

» The individual is a student for whom a financial administrator makes a documented
determination of independence by reason of otheswal circumstances

The law does not apply to students who reside patients who are applying to receive
Section 8 assistance. It is limited to students agoseeking assistance on their own,
separately from their parents.

If a student is applying for assistance on theinpapart from their parents, the O/A must
determine whether the student is subject to tlggbdlity restrictions contained in 24 CFR 5.612.
If the student is subject to those restrictions,@HA must ensure that: (1) the student is
individually eligible for the program, (2) eithdre student is independent from their parents or
the student’s parents are income eligible for ttogam, (3) the “family” with which the student
is applying is collectively eligible for the progmna (4) is of legal contract age under state law, (5
has established a household separate from paneleigab guardians for at least one year, (6) is
not being claimed as a dependent by parents ordegadians pursuant to IRS regulations, and
(7) obtains a certification of the amount of fine@ssistance provided by parents, signed
providing the support.
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5-D. FAMILY CONSENT TO RELEASE OF INFORMATION [HUD Handbook 4350.3,
REV-1, CHG-4, Section 5-12; Notice H 2023-10]

The family must supply any information that the @WHUD determines is necessary to the
administration of the program and must consent/\@rification of that information.

All adult family members (and the head and spowswad, regardless of age) are required to
sign the Consent to Release of Information Form®FA887 and 9887-A at admission.

On or after January 1, 2024, current residents sigatand submit a new Form HUD-9887 and
9887-A at their next interim or annual reexaminatiohis form will only be signed once.
Another Form HUD-9887 and 9887-A will not be sulietitto the O/A except under the
following circumstances:

* When any person 18 years or older becomes a meshbes family;
* When a current member of the family turns 18; or
* As required by HUD or the O/A in administrative tingtions.

The O/A has the discretion to establish policiesiad when family members must sign consent
forms when they turn 18. O/As must establish tipedieies stating when family members will
be required to sign consent forms at intervalsratten at recertification.

PCHA Policy

Household members turning 18 years of age betweeumch recertifications will be
notified in writing, or electronically by email @mail address provided by applicant, that
they are required to sign the required ConsertédRelease of Information Forms HUD-
9887 and 9887A within 10 business days of turni@gdars of age or by the time of the
next recertification (whichever is earlier).

The O/A may obtain any financial record from amaficial institution, as the terms financial
record and financial institution are defined in Bight to Financial Privacy Act (12 U.S.C.
3401), whenever the O/A determines the record éslee to establish an applicant’s or
participant’s eligibility for assistance or levdllenefits [24 CFR 5.230(c)(4)].

The executed form will remain effective until trenfily is denied assistance, assistance is
terminated, or the family provides written notifican to the O/A to revoke consent.

All adult members must also sign all O/A-createdividual verification forms. If any family
member who is required to sign a consent form faildo so, the O/A will deny admission to
applicants or terminate the assistance of tenants.
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However, this does not apply if the applicant, iggrant, or any member of their family, revokes
their consent with respect to the ability of thé®@d access financial records from financial
institutions, unless the O/A establishes a poliat tevocation of consent to access financial
records will result in denial or termination of @sance or admission [24 CFR 5.232(c)]. O/As
may not process interim or annual reexaminationeadme without the family’s executed
consent forms.

PCHA Policy

The PCHA has established a policy that revocatiaonsent to access financial records
will result in denial of admission or terminatiohassistance in accordance with PCHA

policy.
In order for a family to revoke their consent, thmily must provide written notice to
the PCHA.

Within 10 business days of the date the family mtes written notice, the PCHA wiill
send the family a notice acknowledging receiptheftequest and explaining that
revocation of consent will result in denial or témation of assistance, as applicable. At
the same time, the PCHA will notify their local HUiifice.
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6-A. OVERVIEW

Chapter 6

SCREENING CRITERIA

Screening is the determination that an otherwigghé® household has the ability to pay rent on
time and meet the requirements of the lease. Ofé\segjuired to establish written screening
criteria to prohibit admission of certain individsi@nd are permitted to establish additional
written screening criteria to determine whetherliappts will be suitable tenants.

Live-in aides are screened using the same requimsntisted for applicants, with the exception
of any criteria involving credit or ability to pagnt.

The cost of screening must not be charged to apybc

PCHA Policy

To obtain information about an applicant’s abitilymeet the essential requirements of tenancy
under the Screening Criteria, PCHA shall securé&dpacind information as follows:

(@)

(b)

()
(d)

Record of Prior Criminal History. In gatherisgch record of prior
criminal history, the PCHA will obtain Criminal Gfhder Record
Information from Pinellas County Clerk of Cogublic records. PCHA
will ensure that none of the information obtainedollected or
disseminated in violation of state or federal law.

Sex Offender Registration Status. The PCHAIsd#hRin information
necessary to determine if the applicant or any éloolsl member is
subject to Florida Department of Law EnforcememL(E) registration or
a lifetime registration requirement under any st&be offender

registration program. The PCHA may verify the imh@tion provided by
the applicant by searching the Dru Sjodin Nati@®ex Offender Database
(http://www.nsopw.goyas recommended and in the manner set forth in
HUD Notice H 2009-11.

Verification of Citizenship/Immigration status

Enterprise Income Verification (EIV) Existifigghant Search.

The PCHA shall also consider the following inforioatas part of the Screening Criteria:

(e) References from landlords in the last fivey@&ars or from the last two (2)
consecutive tenancies, whichever is more inclusive.
() Credit references furnished by a credit burebniformation to be
considered should not be more than five (5) yelats o
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(@)

(h)

(i)

Personal references provided by the applicant.

Verification of income either from a present@oyer, appropriate
agency, financial institution, or other appropripsety.

Verification of a disability to determine wietr a family or person meets
the definition of disability used to determine édijty for occupancy at
the Development or for preferences, or to iderdagplicant needs for
features of accessible units or reasonable accomtood. The PCHA
will not specifically ask for or verify the natuamd extent of the
disability. There are ways to verify disabilityagis without obtaining
detailed information or information that must netdollected.

Verification of disability will be obtained throughthird-party
verification form sent by the PCHA to an appropiaburce of
information, including but not limited to the indiwal’s physician, care
worker of the elderly, social worker, psychiatr@t,the Veterans
Administration. The third-party form must be sigrigy the applicant
authorizing the release of such information to PCHAe form will
provide the definitions of disability used to detame eligibility and rent
and should request that the source completingaitme identify whether
the applicant meets the definition. In this wag BCHA is not required to
make any judgments about whether a condition isidened a disability
and shall not have prohibited information. Forrapées and further
guidance, see Appendix 15 to HUD Handbook 4350.9RE

In the case of applications for Federally Assidtedising units, receipt of
social security disability payments may be adequatiication of an
individual’s disability status for housing subsiosograms using the
Social Security’s definition for a person with diddies (See HUD
Handbook 4350.3 REV-1).

6-B. REQUIRED DENIAL OF ADMISSION [HUD Handbook 4350.3, REV-1, CHG-4,
Section 4-7; 24 CFR Part 5, Subpart I]

HUD requires the O/A to deny assistance in theofoithg cases:

Any member of the household has been evicted femtarally assisted housing in the last
three (3) years for drug-related criminal activityJD permits but does not require the O/A
to admit an otherwise-eligible family if the hous&hmember has completed an O/A-
approved drug rehabilitation program or the circtamses which led to eviction no longer
exist (e.g., the person involved in the criminahaty no longer lives in the household).

PCHA Policy

The PCHA will admit an otherwise-eligible family whvas evicted from federally
assisted housing within the past three years fog-delated criminal activity, if the
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PCHA is able to verify that the household membeo whgaged in the criminal activity
has completed a supervised drug rehabilitationnaragapproved by the PCHA, or the
person who committed the crime is no longer liviimghe household.

The O/A determines that any household member erahrted to be currently engaged in the
illegal use a controlled substance (e.g., marijuaiaontrolled substance is defined in
section 102 of the Controlled Substances Act [23.0. 802].

PCHA Policy

Currently engaged in is defined as any use of illegal drugs duringgtevious twelve
(22) months, unless the applicant is currently Bedan and fully compliant with
treatment.

The O/A has reasonable cause to believe that angefold member’s current use or pattern
of use of illegal drugs, or current abuse or pattdrabuse of alcohol, may threaten the
health, safety, or right to peaceful enjoymenthaf premises by other residents.

PCHA Policy

In determining reasonable cause, the PCHA will mersall credible evidence, including
but not limited to, any record of convictions orests of household members related to
the use of illegal drugs or the abuse of alcohatoAviction will be given more weight
than an arrest. A record of arrests will not bedusethe sole basis for the denial or proof
that the applicant engaged in disqualifying crinhacivity. The PCHA will also

consider evidence from treatment providers or comtytbased organizations providing
services to household members.

Any household member is subject to a lifetime regisn requirement under a state sex
offender registration program.

PCHA Policy

At the time of application processing, the PCHAlwdreen all applicants and household
members for state sex offender registration iistales where the applicant and members
of the applicant’s household have resided usingtheSjodin National Sex Offender
Databaseh(ttp://www.nsopw.goy

If it is determined that a household member isetiltp a state lifetime sex offender
registration requirement, the household will beieénor assistance will be terminated,
unless the ineligible household member is removeh the household. For applicant
households, the ineligible household member mustim@ved from the application, or
the application will be denied.

The PCHA will screen all household members foressaix offender registration and
criminal history at the time of each resident’s @arecertification. Should there be any
evidence that any member of the applicant/residensehold is subject to a state lifetime
sex offender registration program or that any pre@ords have been falsified or not
properly disclosed, or that a criminal history isadvered that violates the above policies
in effect at the time of the annual recertificatitime resident’s lease may be immediately
terminated or the family will be given the oppoityrio remove the offender from the
household.
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In the cases listed above, proof that the ineleggibbember has been removed from the
household must be provided to management. Thisdhaalude (1) executing a new
lease without the ineligible household member2pregtablished utility account at
another address, or (3) verification of a changaddress from the U. S. Postal Service

for the ineligible member.
* Any member of the family fails to sign and submuhsent forms for obtaining information.

* The family does not meet the restrictions on ne¢sand real property ownership as
required by 24 CFR 5.618.
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6-C. ASSET LIMITATION [24 CFR 5.618]

There are two circumstances under which a familgasigible to receive assistance based on
asset ownership.

First, assistance may not be provided to any farhtlye family’s net assets exceed $100,000
(adjusted annually by HUD).

Second, the family has real property (as definatkustate law in which the property is located)
that is suitable for occupancy by the family agssidence and the family has:

A present ownership interest in the real propexhd
A legal right to reside in the real property; and

The effective legal authority to sell (based onesta local laws of the jurisdiction where the
property is located) the real property.

The O/A does not have the discretion not to enforgerovide limited enforcement of the asset
limitation at admission. However, the real propegstriction does not apply in the following
circumstances:

Any property for which the family is receiving astsince for a manufactured home under
24 CFR 982.620 or under the HCV Homeownership nogr

Any property that is jointly owned by a member loé family and at least one non-household
member who does not live with the family, if thenAdmousehold member resides at the
jointly owned property;

Any family that is offering the property for sala;
Any person who is a victim of domestic violencetimg violence, sexual assault, or stalking.

- When a family asks for an exception because a yamd@mber is a victim of domestic
violence, dating violence, sexual assault, or stglkthe O/A must comply with all the
confidentiality requirements under the Violence li\gaWomen Act (VAWA). The O/A
must accept a self-certification from the familymtiger, and the restrictions on
requesting documentation under VAWA apply.

A property is considereslitable for occupancy unless the family demonstrates that it:

Does not meet the disability-related needs fomainbers of the family (e.g., physical
accessibility requirements, disability-related néadadditional bedrooms, proximity to
accessible transportation, etc.);

Is not sufficient for the size of the family;

PCHA Policy

The PCHA definesot sufficient for the size of the family as being overcrowded based on
the PCHA'’s occupancy standards in Chapter 4 ofgbigy.
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» Is geographically located so as to be a hardshiphtofamily (e.g., the distance or
commuting time between the property and the famiptace of work or school would be a
hardship to the family, as determined by the O/A);

PCHA Policy

In general, the PCHA defin@sgeographic hardship to include when a family members’
work, school, health care provider, or other nemgsservice is located an unreasonable
distance from the real property or there is a laickdequate transportation options for the
family to access work, school, health care, or otleeessary services. The PCHA will
consider circumstantial details a family faces whetermining whether a geographical
hardship is present.

* Is not safe to reside in because of the physiaadiition of the property (e.g., property’s
physical condition poses a risk to the family’sltieand safety and the condition of the
property cannot be easily remedied); or

* Is not a property that a family may reside in uritéerstate or local laws of the jurisdiction
where the property is located. (e.g., a storefromed for commercial use only)

If a family meets one of the above exceptions réa property is not automatically excluded
from the calculation of net family assets. Unldssrieal property is specifically excluded from
net family assets as described in 24 CFR 5.60@]libe included in net family assets. If the
value of that real property brings the net famiégets above $100,000 (as adjusted for inflation),
the family is out of compliance with the asset tation.
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6-D. ASSET LIMITATION FOR RESIDENTS AT ANNUAL AND INTERI M
REEXAMINATION

The O/A has discretion with respect to the applicabf the asset limitation at annual and
interim recertification. The O/A may adopt a wnittpolicy of total nonenforcement,
enforcement, or limited enforcement as well as #dggexception policies.

Regardless of the policy adopted, O/A’s must comyth federal fair housing and civil rights
requirements, including reasonable accommodatiguirements. This obligation applies
regardless of whether the O/A established enforognimited enforcement, or exception
policies to the asset limitation at reexaminatibimis may mean, for example, that the O/A
would be required to allow someone to cure theimaoonpliance or provide more time to
demonstrate they have cured their noncompliancar&éérminating assistance if there was a
nexus between the person’s disability and theidneeure or their need for additional time to
demonstrate they have cured their noncomplianagea8onable accommodation could require
delaying the initiation of termination or evictipmoceedings for more than six months.

PCHA Policy

The PCHA must enforce the asset limitation atahitertification for families who lost
their assistance because they failed to recenmifgly or began to pay market rent,
remained in the unit, and then lost income, on@ragequiring assistance.

The PCHA has adopted a policyaiforcementof the asset limitation for all residents.

Families who are found to be out of compliance \li asset limitation at reexamination
(annual or interim), the PCHA must initiate terntioa or eviction proceedings within

six months of the income examination that deterohithe family was out of compliance.
PCHA may delay the initiation of termination or eé¥n proceedings for noncompliant
families for up to but no longer than six months.

No family will be given an opportunity to cure n@mspliance.

Within 10 days of completing the family’s recetdtion in which the family violates the
asset limitation, the PCHA will provide the famikgth written notice stating the family
is out of compliance with the asset limitation, &@HA policy calls for termination of
assistance within six months. The notice will imtduithe date the family’s assistance will
be terminated and/or eviction proceedings will begi
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6-E. OTHER PERMITTED REASONS FOR DENIAL OF ADMISSIO N
The O/A is responsible for screening family behawiod suitability for tenancy.

PCHA Policy

If any household member is currently engaged imasrengaged in any of the following
criminal activities, within the past three yeals tamily will be denied admission:

Drug-related criminal activity, defined by HUD as the illegal manufacture, sale,
distribution, or use of a drug, or the possessiamdrug with intent to
manufacture, sell, distribute or use the drug

Violent criminal activity, defined by HUD as any criminal activity that leesone
of its elements the use, attempted use, or thredtese of physical force
substantial enough to cause, or be reasonably liketause, serious bodily injury
or property damage.

Criminal activity that may threaten the healthesafor welfare of other tenants

Criminal activity that may threaten the health afety of PCHA staff,
contractors, subcontractors, or agents.

Criminal sexual conduct, including but not limitedsexual assault, incest, open
and gross lewdness, or child abuse.

Evidence of such criminal activity includes, buha limited to any record of

convictions or arrests for suspected drug-relatadadent criminal activity of household
members within the past three years. A convict@rstich activity will be given more
weight than an arrest. A record of arrest will hetused as the sole basis for the denial or
proof that the applicant engaged in disqualifyingmal activity.

The PCHA will deny admission to an applicant faniilihe PCHA determines that the
family:

Has a pattern of unsuitable past performance irtingeBnancial obligations,
including rent within the past five (5) years oot@2) consecutive tenancies.

Has a pattern of disturbance of neighbors, destructf property, or living or
housekeeping habits at prior residences withirpts five (5) years or two (2)
consecutive tenancies which may adversely affech#éalth, safety, or welfare of
other tenants

Owes rent or other amounts to this or any other @/RHA in connection with
any assisted housing program

Misrepresented or does not provide complete inftionaelated to eligibility,
including income, award of preferences for admissexpenses, family
composition, or rent

Has committed fraud, bribery, or any other cormpt¢riminal act in connection
with any federal housing program
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Has engaged in or threatened violent or abusivawwehtoward PCHA personnel

Abusive or violent behavior towards PCHA personnel includes verbal as
well as physical abuse or violence. Use of ragighets, or other
language, written or oral, that is customarily usedhtimidate may be
considered abusive or violent behavior.

Threatening refers to oral or written threats or physical gess that
communicate intent to abuse or commit violence.
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6-F. CONSIDERATION OF CIRCUMSTANCES

HUD authorizes the O/A to consider all relevanteimstances when deciding whether to deny
admission based on a family’s history except inditwations for which denial of admission is
mandated.

In the event the O/A receives unfavorable inforomativith respect to an applicant, consideration
must be given to the time, nature, and extent@fibplicant’s conduct (including the
seriousness of the offense). In a manner consigiiémits policies, O/As may give consideration
to factors that might indicate a reasonable prdialof favorable future conduct.

PCHA Policy

Mitigating circumstances shall be verified. Thdiundual performing the verification
must corroborate the reason given by the applicaninacceptable tenancy-related
behavior and indicate the good prospect for leaggptiance in the future because the
reason for the unacceptable behavior is eitheongdr in effect or is otherwise
controlled. The PCHA will consider the followingcts and circumstances prior to
making its decision:

The seriousness of the case, especially with réspéow it would affect other
residents’ safety or property

The effects that denial of admission may have deromembers of the family
who were not involved in the action or failure i a

The extent of participation or culpability of indial family members, including
whether the culpable family member is a minor peeson with disabilities, or a
victim of domestic violence, dating violence, sexassault, or stalking

The length of time since the violation occurred]uling the age of the individual
at the time of the conduct, as well as the famitgsent history and the likelihood
of favorable conduct in the future

While a record of arrests will not be used as thle basis for denial, an arrest
may, however, trigger an investigation to determumether the applicant actually
engaged in disqualifying criminal activity. As paiftits investigation, the PCHA
may obtain the police report associated with theshrand consider the reported
circumstances of the arrest. The PCHA may alsoidens

Any statements made by witnesses or the applicarinoluded in the
police report

Whether criminal charges were filed

Whether, if filed, criminal charges were abandorsinissed, not
prosecuted, or ultimately resulted in an acquittal

Any other evidence relevant to determining whetiranot the applicant
engaged in disqualifying activity

Evidence of criminal conduct, if it indicates a dmmtrable risk to safety
or property
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Evidence of the applicant family’s participationdanwillingness to
participate in social service or other appropraienseling service
programs

In the case of drug or alcohol abuse, the PCHAmwiisider whether the culpable
household member is participating in or has suéatgsompleted a supervised
drug or alcohol rehabilitation program or has othise been rehabilitated
successfully.

The PCHA will require the applicant to submit ewnde of the household
member’s current participation in or successful ptation of a supervised drug
or alcohol rehabilitation program, or evidence thfeswise having been
rehabilitated successfully.

Where an applicant claims that prior unacceptadaricy-related behavior
resulted from alcohol abuse or use of illegal dragseptable verification of
mitigating circumstances would have to establigt:th

(As applicable) There is no current illegal usejclhincludes activity
within the last year, of controlled substancessulth use is documented,
applicant must present evidence that such usetbtyges! and is unlikely
to recur.

(As applicable) There is no current abuse of altolbich includes abuse
within the last year, and abuse is unlikely to recu

During the period for which the applicant has claghmo current use, the
applicant's behavior as a tenant must have beaptdie.

If an applicant claims past tenancy-related prolsl@rare the result of a disability
and some condition has changed making such behaviigely to recur, the
PCHA shall consider evidence supporting such claiisapplicants are
responsible for providing verification for suchiate. In instances where the
applicant claims some services or treatment sleadiviailable to enable the
applicant to correct the problem behavior, the PGIHAIl require verification that
such services are available, and that the applisdikiely to continue to use such
services or treatment.

Further, the PCHA acknowledges that a victim of dsfit violence, dating
violence, sexual assault, or stalking may haverdavorable history (e.g., a poor
credit history, poor rental history, a record ofyaious damage to an apartment, a
prior arrest record) due to adverse factors thatldvavarrant denial under the
PCHA'’s policies.

While the PCHA is not required to identify whetlaglverse factors that resulted
in the applicant’s denial are a result of domegititence, dating violence, sexual
assault, or stalking, the applicant may informR@HA in accordance with
Chapter 8 of this TSP that their status as a vididirectly related to the grounds
for the denial. The PCHA will request that the aqgoit provide enough
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information to the PCHA to allow the PCHA to makeabjectively reasonable
determination, based on all circumstances, whebeeadverse factor is a direct
result of their status as a victim.

The PCHA shall have the right to request inforntrati@asonably needed to verify
the mitigating circumstances, even if such infoliorats of a confidential nature
(e.g. verifications from medical professionals thaivide confidential
information.). If the applicant refuses to provimegive access to such further
information the PCHA may choose not to give furtbensideration to the
mitigating circumstance.

Removal of a Family Member’'s Name from the Applicaibn

PCHA Policy

As a condition of receiving assistance, a familyyragree to remove the culpable family
member from the application.

After admission to the program, the family mustser® evidence of the former family
member’s current address upon PCHA request.

Reasonable Accommodation

PCHA Policy

If the family indicates that the behavior of a fammember with a disability is the reason
for the proposed denial of admission, the PCHA déflermine whether the behavior is
related to the disability. If so, upon the familyéxquest, the PCHA will determine
whether alternative measures are appropriate @ezsamable accommodation. The PCHA
will only consider accommodations that can reashynad expected to address the
behavior that is the basis of the proposed defiatimission.
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6-G. CREDIT HISTORY

PCHA Policy

The PCHA may consider an applicant’s credit histbyt such information may ONLY
be used in lieu of rental history to determine ppligant’s ability to pay rent when

history is not available. In order for a creditoeto be considered acceptable, the credit
report may show minor, moderate, or limited cr@dablems within the last three years.

The PCHA will consider the existence of mitigatfiagtors before denying admission to
an applicant based on the failure to meet pricarfmal obligations. Mitigating
circumstances may include:

» Loss of employment or other financial difficulties;

* Arepresentative payer or other reliable third parho would take
written responsibility for payment;

» Evidence that such poor credit was the resultaiability that is now
under control; or

* Evidence that credit problems were the result béotircumstances
that no longer exist and there is reason to belieaeapplicant will
now pay rent promptly and in full.

An applicant’s ability and willingness to pay renust be demonstrated through an
identifiable source of sufficient income to paytrand prior rental history. The lack of
credit history, as opposed to poor credit hist@yot sufficient justification to reject an
applicant. The PCHA must also take into account lbenden if an applicant can
demonstrate a history of satisfying a higher remtlbn than the PCHA normally
employs.
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6-H. RENTAL HISTORY

PCHA Policy

In order to determine the suitability of applicarite PCHA will examine applicant
history for the past five (5) years or from thet kag (2) successive tenancies, whichever
is more inclusive.

Any one of the following by any household membsteld on the application may result
in rejection of the application:

Any history that the applicant has moved out aésidence owing a balance.

Any eviction from a previous residence in the thsee years for eviction from
federally assisted housing for drug-related crirhacivity.

Four or more late payments of rent within a 12-rhqriod from a current or
previous residence.

Any one report that the applicant, or their housgieembers or guests, were
destructive to the unit or common areas at a ctimeprevious residence.

Any one report that the applicant has or had pooisbkeeping habits rising to
the level of a health of safety threat from a aoiri@ previous residence.

Any one report that the applicant caused or wasled in disturbances at a
current or previous residence.

Any one report that the applicant did not abideh®yrules and regulations at a
current or previous residence.

If an applicant has no rental payment history,RE#HA will check court records of
financial judgments and credit reports. A lackefital history will not disqualify
someone from becoming a resident, but a poor rémtiry may.

Applicants with no rental payment history will alse asked to provide the PCHA with
personal references. The references will be reqdestcomplete a verification of the
applicant’s ability to pay rent if no other docurtegion of ability to meet financial
obligations is available.

The PCHA may conduct housekeeping inspections.
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6-1. EXISTING TENANT SEARCH

As part of the application review process, HUD iieggithat the O/A use the EIV system to
determine if the applicant or any member of thdiappt household is currently receiving HUD
assistance. The Existing Tenant Search will indidaan applicant or any member of the
household is currently receiving subsidy at anotdoenmunity. This report will be printed and
maintained in the application file in accordancéhviHUD’s recordkeeping requirements.

PCHA Policy

If the EIV Existing Tenant Search reveals thatdpplicant or a member of the
applicant’s household is currently receiving HUDte¢ assistance at another residence,
the PCHA must follow up first with the residentdiscuss the details of their
circumstances, and then with the respective O/RHA to confirm the individual’s
program participation status prior to admission.

The PCHA will also attempt to coordinate move-audl aove-in dates with the resident
and the respective O/A or PHA at the other location

In addition, applicants will be verbally notifiedat rental assistance will not be provided
for the new unit until the day after assistanc@sto the current residence, as identified
in TRACS.

Prior to move-in, the applicant will be requiredstadbmit to the PCHA a move-out
inspection form or written verification of move-ggigned and dated by the previous
landlord.

6-J. MISREPRESENTATION OF INFORMATION

An application will be rejected if during the coersf processing it becomes evident that an
applicant or any applicant household member haditd or otherwise misrepresented any facts
about their current situation, history, or behawoa manner that would affect eligibility or
applicant selection criteria qualifications, indlugl preferences, income, assets, allowances, or
rent. This provision shall not be applied to miaad unintentional mistakes that produce no
benefit to the applicant.

© Copyright 2024 Nan McKay & Associates, Inc. Page 615 Tenant Selection Plan 2/1/24
Unlimited copies may be made for internal use.



Chapter 7

UNIT OFFER AND TRANSFER POLICY

The PCHA assigns eligible applicants to dwellingsim accordance with a plan that is
consistent with civil rights and nondiscrimination.

In filling an actual or expected vacancy, the PCsifers the dwelling unit to an applicant in the
appropriate sequence. The PCHA offers the unit iinsi accepted. This chapter describes the
PCHA'’s policies with regard to the number of urffecs that will be made to applicants selected
from the waiting list. This section also describies PCHA's policies for offering units with
accessibility features, and unit transfer policies.

7-A. NUMBER OF OFFERS
PCHA Policy

The first qualified applicant in sequence on théiwa list is madeone offer of a unit of
appropriate size and type. The applicant must at¢bepracancy offered or be dropped
from the waiting list.

7-B. TIME LIMIT FOR UNIT OFFER ACCEPTANCE OR REFUSAL
PCHA Policy

Applicants must accept or refuse a unit offer witfive business days of the date of the
offer is communicated (by phone, mail, or emadnfail address provided by applicant)
or be removed from the waiting list. The PCHA vmilbke a unit offer either by phone,
first-class mail, or emalil if email address provldsy applicantPCHA will send a
certified letter, withreturn receipt requested if contact is being madietter. All offers
made over the phone will be confirmed to the ajgpliby certified letter, withreturn
receipt requested, or email if email address pexvioly applicant.

If more than one unit of appropriate size and tigpavailable, the first unit to be offered
will be the unit that is or will be ready for mowue{irst. “Ready for move-in” means the
unit has no deficiencies.

7-C. REFUSALS OF UNIT OFFERS
Good Causefor Unit Refusal

PCHA Policy

An elderly or disabled family may decline an offer designated housing. Such a refusal
must not adversely affect the family's positionoomplacement on the waiting list

Applicants may refuse to accept a unit offer"fgmod cause.” Good cause includes
situations in which an applicant is willing to movet is unable to do so at the time of the
unit offer, or the applicant demonstrates that ptaoece of the offer would cause undue
hardship not related to considerations of the applis race, color, national origin, etc.
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Examples of good cause for refusal of a unit afielude, but are not limited to, the
following:

* Inaccessibility to source of employment, educatarjpb training,
children’s day care, or educational program fotdrken with
disabilities, so that accepting the unit offer wbrgquire the adult
household member to quit a job, drop out of an atiocal institution
or job training program, or take a child out of daye or an
educational program for children with disabilities.

* The family demonstrates to the PCHA'’s satisfactiwat accepting the
offer will place a family member’s life, health safety in jeopardy.
The family should offer specific and compelling dotentation such
as restraining orders, other court orders, orasdessments related to
witness protection from a law enforcement agen@adens offered
must be specific to the family. Refusals due t@tmmn alone do not
qualify for this good cause exemption.

» A health professional verifies temporary hospitiian or recovery
from iliness of the principal household membergothousehold
members (as listed on final application) or liveaide necessary to the
care of the principal household member.

* The unit is inappropriate for the applicant’s ditibs, or the family
does not need the accessible features in the fiered and does not
want to be subject to a 30-day notice to move.

In the case of a unit refusal for good cause tipdiamt will not be removed from the
waiting list as described later in this sectione Hpplicant will remain at the top of the
waiting list until the family receives an offer fashich they do not have good cause to
refuse.

The PHA will require documentation of good causeuioit refusals.

Unit Refusal Without Good Cause

PCHA Policy

When an applicant rejects the unit offer withoubgecause, the PCHA will remove the
applicant’s name from the waiting list and senda®oto the family of such removal via
first- class mail or electronically by email if efhaddress provided by applicant. The
notice will inform the family of their right to regst an informal reviewnd the process
for doing so.

Applicants who are removed from the waiting listéese they refuse a unit without
good cause may not reapply for housing for 12 nmgnth
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7-D. ACCESSIBLE UNITS

PCHA Policy

The PCHA must adopt suitable means to assurertfmation regarding the
availability of accessible units reaches eligilbldividuals with disabilities, and take
reasonable nondiscriminatory steps to maximizauthigation of such units by eligible
individuals whose disability requires the accesisybieatures of a particular unit.

When an accessible unit becomes vacant, beforargffeuch units to a non-disabled
applicant the PCHA must offer such units:

» First, to a current resident of another unit of $hene development, who has a
disability that requires the special features ef\tacant unit and is occupying
a unit not having such features, or if no such peau exists, then

» Second, to an eligible qualified applicant on thaating list having a disability
that requires the special features of the vacaint un

When offering an accessible unit to an applicantawing a disability requiring the
accessibility features of the unit, the PCHA mayuiee the applicant to agree (and may
incorporate this agreement in the lease) to mowerton-accessible unit when available.

When there are no resident or applicant familigsiireng the accessible features of the
unit, the PCHA will offer the unit to a non-disa@lapplicant.

When offering an accessible unit to a non-disablgalicant, the PCHA will require the
applicant to agree to move to an available nonssibke unit within thirty days when
either a current resident or an applicant needgetiterres of the unit and there is another
unit available for the non-disabled family. Thigjugement will be a provision of the
lease agreement.

7-E. TRANSFER REQUESTS

The O/A is required to develop written unit tramgelicies in the TSP that include transfer
waiting lists, acceptable reasons for transferscguiures for filling vacancies, and whether unit
transfers take priority over applicants from thegarty waiting list.

The O/A’s transfer policy must be reasonable, neasure that families are not discriminated
against based on race, color, religion, sex, nationgin, age, familial status, and disabilitydan
must be applied consistently.

PCHA Policy

Residents requesting a transfer to another unlito@itequired to submit a written or
electronic request for transfer.

In case of a reasonable accommodation transfeP @A will encourage the resident to
make the request in writing using a reasonableragoadation request form. However,
the PCHA will consider the transfer request anyetiime resident indicates that an
accommodation is needed whether or not a formatemrrequest is submitted. A verbal
request will be accepted by the PCHA.

The PCHA will respond by:
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* approving the transfer and putting the family oa titansfer list; or
* by denying the transfer; or

* by requiring more information or documentation frdme family, such as
documentation of domestic violence, dating violersexual assault, or stalking.

The PCHA will respond within 10 business days ef shbmission of the family’s
request.

The resident will be housed in the next availalplprapriately sized vacant unit, when
they reach the top of the transfer waiting liste TAsident understands that this unit will
become their permanent residence.
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7-F. TYPES OF TRANSFERS

PCHA Policy

The following transfers are mandatory and are tilg imstances in which a transfer will
be approved:

Emergency Transfers

Maintenance conditions in the resident’s unit, dinid, or at the site that pose an
immediate, verifiable threat to the health or satdtthe resident or family members that
cannot be repaired or abated within 24 hours. ISnininhabitable through no fault of the
resident (i.e., fire, flood, tornado, etc.), andeegency transfers under VAWA.

Uninhabitable Unit

If there is no vacant unit available in the casarmtininhabitable unit, the resident will be
directed to the Red Cross or other appropriate@gsfior temporary housing, then re-
housed in their original unit after all repair wdrlis been completed.

If more than one resident is displaced due toe fiood, tornado, etc., households will
be placed in appropriately sized vacant units depof initial move-in date. If no vacant
units are available, the same procedures will bevied as described above.

Violence Against Women Act (VAWA)

For a verified incident of domestic violence, dgtinolence, sexual assault, stalking, or
human trafficking. For instances of domestic viakendating violence, sexual assault,
stalking, or human trafficking, the threat may ls&ablished through documentation
outlined in Chapter 8. In order to request the gy transfer, the requestor must
submit an emergency transfer request form (HUD-538&ough, the PCHA may, on a
case-by-case basis, waive this requirement angpaaceerbal request in order to
expedite the transfer process. If the PCHA accapisdividual's statement, the PCHA
will document acceptance of the statement in tdevidual's file in accordance with
Chapter 8 of this TSP.

The PCHA will immediately process requests for $fars due to domestic violence,
dating violence, sexual assault, stalking, or hutnafficking. The PCHA will allow a
tenant to make an internal emergency transfer uid&/A when a safe unit is
immediately available. The PCHA defin@amediately available as a vacant unit that is
ready for move-in within a reasonable period ofetimot to exceeflO calendar days.

The PCHA has adopted an emergency transfer plachuincluded as Exhibit 8-1 to
this plan.
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PCHA -Required Transfers

The types of transfers that may be required byP(@EIA include, but are not limited to,
transfers to make an accessible unit available fdisabled family, transfers to comply
with occupancy standards, and transfers for derolitlisposition, revitalization, or
rehabilitation.

Transfersto Make an Accessible Unit Available

When a non-accessible unit becomes available, @¢APwill transfer a family
living in an accessible unit that does not reqtheeaccessible features to an
available unit that is not accessible. The PCHA mvait until a disabled resident
requires the accessible unit before transferriegramily that does not require the
accessible features out of the accessible unit.

If a resident is required to transfer to make aseasible unit available, the
resident has 30 days after they have been nottiigdan appropriately sized unit
is available for them. If they do not move withivat time frame, they are
required to pay full market rent in their currenitu

Occupancy Standards Transfers

The PCHA will transfer a family when the family sihas changed and the family
is now too large (overcrowded) or too small (oveused) for the unit occupied.

The PCHA may also transfer a family who was inligigllaced in a unit in which
the family was over-housed to a unit of an appedprsize based on the PCHA'’s
occupancy standards when the PCHA determines itharaeed for the transfer.

Families that request and are granted an excefatitire occupancy standards (for
either a larger or smaller size unit) will only teguired to transfer if it is
necessary to comply with the approved exception.

If a resident is required to transfer due to a gean household composition, the
resident has 30 days after they have been nottiigdan appropriately sized unit
is available for them. If they do not move withivat time frame, they are
required to pay full market rent in their currenitu

Transfersfor Medical Reasons
The PCHA will transfer a family to alleviate veati medical problems.
Transfersfor Demalition, Disposition, Revitalization, or Rehabilitation

For households temporarily displaced due to a ptajerolving demolition,
disposition, revitalization, or rehabilitation dfeir current unit, the PCHA will
comply with all requirements in the Uniform RelaoatAssistance and Real
Property Acquisition Policies Act (URA).
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RAD Requirements

For households displaced as a direct result oPtBEA planning or
implementing resident moves due to a conversianpiblic housing project
under RAD, the PCHA will comply with all requiremsrin the RAD Civil
Rights — Relocation Notice H 2016-17.

Transfers Requested by Residents

The types of requests for transfers from residgvasthe PCHA will consider are limited
to requests for transfers to alleviate verified roaldoroblems of a serious or life-
threatening nature, VAWA transfers, and reasonabd®@mmodation, including the need
for an accessible unit. No other transfer requegtde considered by the PCHA.

Should a resident request a unit transfer as amahte accommodation, the PCHA will
pay the cost of the physical move for the resi@dsnbng as doing so does not place an
undue financial and administrative burden uponRG&1A.

7-G. TRANSFER LIST

PCHA Policy

Emergency transfers will not automatically go oa ttansfer list. Instead emergency
transfers will be handled immediately, on a casedise basis. If the emergency cannot
be resolved by a temporary accommodation, andesident requires a permanent
transfer, the family will be placed at the top loé transfer list.

Transfers will be processed in the following order:
1. Emergency transfers (hazardous maintenance conslititGAWA)

2. High-priority transfers (verified medical conditioand
reasonable accommodation)

3. Transfers to alleviate verified medical problems@erious or life-
threatening nature

4. Transfers to make accessible units available
5. Demolition, renovation, etc.
6. Occupancy standards

7. Other O/A-required transfers

Within each category, transfers will be processedrder of the date a family was placed
on the transfer list, starting with the earliesieda

Transfers will take precedence over waiting ligh&sions. Existing residents approved
to receive Section 8 assistance will also be gprerity over external applicants when
allocating available Section 8 assistance slots.
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Chapter 8
THE VIOLENCE AGAINST WOMEN ACT (VAWA)

8-A. OVERVIEW

The Violence against Women Reauthorization Act (VAMgrovides special protections for
victims of domestic violence, dating violence, saxassault, stalking, and human trafficking
who are applying for or receiving assistance utideBRA program. If state or local laws
provide greater protection for such victims, thapply in conjunction with VAWA.

» Although the VAWA 2022 statute does not specificaticlude human trafficking in the list
of victims protected under VAWA, in 2022 HUD beganluding human trafficking as part
of the list of victims protected under VAWA. In tlabsence of a final rule implementing
VAWA 2022 and to mirror HUD’s recent usage, thidippincludes human trafficking in
addition to domestic violence, dating violence,umassault, and stalking anywhere such a
list appears.

In addition to definitions of key terms used in VAMhis chapter contains general VAWA
requirements and O/A policies in three areas: atibn, documentation, and confidentiality, as
well as the O/A’s Emergency Transfer Plan requineder VAWA.

8-B. DEFINITIONS [24 CFR 5.2003]

As used in VAWA:

* The termaffiliated individual means, with respect to a person:

A spouse, parent, brother or sister, or child af thdividual, or an individual to whom
that person stands in the position or place ofrargaor

Any individual, tenant or lawful occupant living the household of the victim of
domestic violence, dating violence, sexual assauktalking.

* The termbifurcate means, with respect to a public housing or Se@itease, to divide a
lease as a matter of law such that certain terwam$e evicted or removed while the
remaining family members’ lease and occupancy sigihe¢ allowed to remain intact.

* The termdating violence means violence committed by a person who is obkas in a
social relationship of a romantic or intimate natwith the victim; and where the existence
of such a relationship shall be determined basea @onsideration of the following factors:

The length of the relationship
The type of relationship
The frequency of interaction between the personsliwed in the relationship
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* The termdomestic violence includes felony or misdemeanor crimes committe@ loyrrent
or former spouse or intimate partner of the viainder the family or domestic violence laws
of the jurisdiction receiving grant funding, andtive case of victim services, includes the use
or attempted use of physical abuse or sexual abusepattern of any other coercive
behavior committed, enabled, or solicited to gaimaintain power and control over a
victim, including verbal, psychological, economic,technological abuse that may or may
not constitute criminal behavior, by a person waio i

- The current or former spouse or intimate partnghefvictim, or person similarly
situated to a spouse or intimate partner of themic

- A person who is cohabitating or has cohabitated tié victim as a spouse or intimate
partner

- A person with whom the victim shares a child in coom

- A person who commits acts against a youth or adctitn who is protected from those
acts under the domestic or family violence lawghefjurisdiction

* The termeconomic abuse means behavior that is coercive, deceptive, ceasunably
controls or restrains a person’s ability to acquiise, or maintain economic resources to
which they are entitle, including using coerciaauid, and manipulation to:

- Restrict a person’s access to money, assets, ,apedihancial information

- Unfairly use a person’s personal economic resouroelkiding money, assets, and credit,
for one’s own advantage

- Exert undue influence over a person’s financial @oahomic behavior or decisions,
including forcing default on joint or other finaatiobligations, exploiting powers of
attorney, guardianship, or conservatorship, ortiorw one has a fiduciary duty.

* The termsexual assault means:

- Any nonconsensual sexual act proscribed by fedeiiad|, or state law, including when
the victim lacks the capacity to consent

* The termstalking means:

- To engage in a course of conduct directed at afgpperson that would cause a
reasonable person to fear for their safety or #fietg of others, or suffer substantial
emotional distress.
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» The termtechnological abuse means an act or pattern of behavior that occutfswi
domestic violence, dating violence, sexual assaultalking and is intended to harm,
threaten, intimidate, control, stalk, harass, irmpaate, exploit, extort, or monitor another
person, except as otherwise permitted by law,dbaiirs using any form of technology,
including but not limited to:

- Internet enabled devices

- Online spaces and platforms

- Computers

- Mobile devices

- Cameras and imaging programs

- Apps

- Location tracking devices

- Communication technologies

- Any other emerging technologies
8-C. NOTIFICATION [24 CFR 5.2005(a)]
Notification to Public

The O/A adopts the following policy to help ensthrat all actual and potential beneficiaries of
its program are aware of their rights under VAWA.

PCHA Policy

The PCHA will post the following information regand VAWA in its offices and on its
website. It will also make the information readiyailable to anyone who requests it.

A copy of form HUD-5380, Notice of Occupancy Righisder the Violence
Against Women Act (Exhibit 8-1)

A copy of form HUD-5382, Certification of DomeshGolence, Dating Violence,
Sexual Assault, or Stalking, and Alternate Docuragon (Exhibit 8-2)

A copy of the PCHA'’s emergency transfer plan (Ex8e3)

A copy of the PCHA’s Emergency Transfer RequestCertain Victims of
Domestic Violence, Dating Violence, Sexual AssamitStalking, Form HUD-
5383 (Exhibit 8-4)

The National Domestic Violence Hot Line: 1-800-798FE (7233) or 1-800-
787-3224 (TTY)

Contact information for local victim advocacy greugr service providers
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Notification to Applicants and Tenants [24 CFR 5.205(a)]

The O/A must provide the Notice of Occupancy RighteD-5380) and certification form
(HUD-5382) at admission, along with any notice ehil or eviction.

PCHA Policy

The PCHA will provide all applicants with informati about VAWA at the time they
request an application for housing assistance PRBIdA will also include such
information in all notices of denial of assistance.

The PCHA will provide all tenants with informatiabout VAWA at the time of
admission and at annual reexamination. The PCHBRalgb include such information in
all termination of assistance and termination oftecy (eviction) notices.

The O/A is not limited to providing VAWA informatioat the times specified in the above

policy.

PCHA Policy

Whenever the PCHA has reason to suspect that pngviformation about VAWA to a
tenant or affiliated individual might place a viotiof domestic violence, dating violence,
sexual assault, stalking, or human traffickingisi,rit will attempt to deliver the
information by hand directly to the victim, or bgving the victim come to an office or
other space that may be safer for the individuakinmg reasonable accommodations as
necessary. For example, the PCHA may decide redrid mail regarding VAWA
protections to the victim’s unit if the PCHA belessthe perpetrator may have access to
the victim’s mail, unless requested by the victim.

When discussing VAWA with the victim, the PCHA wilke reasonable precautions to
ensure that no one can overhear the conversatioh,as having conversations in a
private room.

The victim may, but is not required to, designateatorney, advocate, or other secure
contact for communications regarding VAWA protento
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8-D. VAWA COMPLAINT PROCESSING [Notice FHEO 2023-01]

A complainant may, not later than one year aftealleged VAWA violation has occurred or
terminated, file a complaint with FHEO alleging Bugolation. If there is a violation that began
prior to a year before the complaint is filed, Wontinues into the one-year time period, HUD
will accept the complaint. FHEO will investigateetbomplaint if it is timely and FHEO
otherwise has jurisdiction. If a complaint is filatbre than one year after the alleged violation
occurred or terminated, FHEO may, but is not resflio, investigate the allegations under the
additional authority and procedures described iE©H023-01.

Complaints do not need to allege a violation offfla@ Housing Act for FHEO to accept and
investigate the complaint.

PCHA Policy

Applicants or tenant families who wish to file a VMB complaint against the PCHA
may notify the PCHA either orally or in writing.

The PCHA will advise the family of their right to€ a VAWA complaint with HUD’s
Office of Fair Housing and Equal Opportunity (FHE®he PCHA will inform the
family that not later than one year after an altey@&WA violation has occurred or
terminated, applicants and tenants who believe liaeg been injured by a VAWA
violation or will be injured by such a violationathis about to occur may file a VAWA
complaint using FHEO'’s online complaint form viaimamail, or telephone.

The PCHA will attempt to remedy complaints madergiahe PCHA and will conduct
an investigation into all allegations of discrimtiioa.

The PCHA will keep a record of all complaints, istigations, notices, and corrective
actions.
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8-E. FAMILY BREAKUP AND REMAINING MEMBER OF TENANT  FAMILY
Family Breakup

Except under the following conditions, the O/A lléscretion to determine which members of an
assisted family continue to receive assistandeeiffamily breaks up:

If the family breakup results from an occurrencelofestic violence, dating violence,
sexual assault, stalking, or human trafficking, @& must ensure that the victim retains
assistance. (For documentation requirements ancigmlelated to domestic violence, dating
violence, sexual assault, stalking, and humanicttaffy, see Section 8-F of this plan.)

If a court determines the disposition of propemymeen members of the assisted family, the
O/A is bound by the court’s determination of whiamily members continue to receive
assistance.

PCHA Policy

When a family on the waiting list breaks up intmtatherwise eligible families, only one
of the new families may retain the original appiica date. Other former family
members may submit a new application with a newiegtpon date if the waiting list

is open.

If a family breaks up into two otherwise eligibbniilies while living on the property,
only one of the new families will retain occuparafythe unit.

If a court determines the disposition of propemsmeen members of an applicant or
resident family, the PCHA will abide by the courtistermination.

In the absence of a judicial decision or an agregrmeong the original family members,
the PCHA will determine which family will retain ¢ir placement on the waiting list or
continue in occupancy. In making its determinatitve, PCHA will take into
consideration the following factors: (1) the intref any minor children, including
custody arrangements; (2) the interest of anelilerly, or disabled family members; (3)
the interest of any family member who is or hasttbe victim of domestic violence,
dating violence, sexual assault, stalking, or hutnafficking, including a family member
who was forced to leave a HUD-assisted unit asaltref such actual or threatened
abuse, and provides documentation in accordantesedtion 8-F of this TSP; (4) any
possible risks to family members as a result ohiral activity; and (5) the
recommendations of social service professionals.
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8-F. DOCUMENTATION [24 CFR 5.2007]

An O/A presented with a claim for initial or contied assistance based on status as a victim or
threatened victim of domestic violence, dating erale, sexual assault, stalking, human
trafficking, or criminal activity related to any tiese forms of abuse may—but is not required
to—request that the individual making the claimwwoent the abuse. Any request for
documentation must be in writing, and the individuast be allowed at least 14 business days
after receipt of the request to submit the docuatenmt. The O/A may extend this time period at
its discretion. However, in the case of conflictoggtifications, the O/A may require
documentation within 30 days from the date of #guest [24 CFR 5.2007(a)].

The individual may satisfy the O/A’s request by\pding any one of the following three forms
of documentation [24 CFR 5.2007(b)]:

1. A completed and signed HUD-approved certificatiomf (HUD-5382, Certification of
Domestic Violence, Dating Violence, Sexual AssamitStalking, and Alternate
Documentation)

2. Afederal, state, tribal, territorial, or local @ report or court record, or an administrative
record

3. Documentation signed by a person who has assisteddtim in addressing domestic
violence, dating violence, sexual assault, stalkanghuman trafficking or the effects of such
abuse. This person may be an employee, agent]wrteer of a victim service provider, an
attorney, a mental health professional, or a mégicdessional. The person signing the
documentation must attest under penalty of petjithe person’s belief that the incidents in
guestion are bona fide incidents of abuse. Themwiotust also sign the documentation.
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The O/A may not require third-party documentatiforris 2 and 3) in addition to certification
(form 1), except as specified below under “ConiigtDocumentation,” nor may it require
certification in addition to third-party documentat [24 CFR 5.2007(b)(2)].

PCHA Policy

Any request for documentation of domestic violertzing violence, sexual assault,
stalking or human trafficking, will be in writingyill specify a deadline of 14 business
days following receipt of the request, will desertihe three forms of acceptable
documentation, will provide explicit instructiona ahere and to whom the
documentation must be submitted, and will statectimsequences for failure to submit
the documentation or request an extension in wgritiy the deadline.

The PCHA may, at its discretion, extend the deadiam 10 business days. In
determining whether to extend the deadline, the R@Hl consider factors that may
contribute to the victim’s inability to provide damentation in a timely manner,
including cognitive limitations, disabilities, lineid English proficiency, absence from the
unit, administrative delays, the danger of furthietence, and the victim’s need to
address health or safety issues. Any extensiortepdy the PCHA will be in writing.

Once the victim provides documentation, the PCHA agknowledge receipt of the
documentation within 10 business days.

A hearing will be held by a third party with expence in adjudicating domestic violence
cases, upon mutual agreement by the PCHA and iagqgarties, within 10 business
days of receipt of documentation. Notification lo¢ toutcome of the hearing will be
provided in writing to the involved parties withli® business days of the meeting.
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Conflicting Documentation [24 CFR 5.2007(b)(2)]

In cases where the O/A receives conflicting cewiiion documents from two or more members
of a household, each claiming to be a victim anding one or more of the other petitioning
household members as the perpetrator, the O/A ratyrdine which is the true victim by
requiring each to provide acceptable third-partgutoentation, as described above (forms 2 and
3). The O/A may also request third-party documeénraivhen submitted documentation contains
information that conflicts with existing informatialready available to the O/A. The O/A must
honor any court orders issued to protect the victirto address the distribution of property. In
cases of conflicting information, the O/A may raguan applicant or tenant to submit third-party
documentation within 30 calendar days of the dateerequest for the third-party
documentation.

PCHA Policy

If presented with conflicting certification docunteritwo or more forms HUD-5382)
from members of the same household, the PCHA wéhapt to determine which is the
true victim by requiring each of them to provide@dkparty documentation in accordance
with 24 CFR 5.2007(b)(2) and by following any HUDidance on how such
determinations should be made.

If the PCHA does not receive third-party documeatatvithin the required timeframe
(and any extensions), the PCHA will deny VAWA piaitens and will notify the
applicant or tenant in writing of the denial.

The individuals requesting relief under VAWA wilate 30 calendar days to submit
third-party documentation. The PCHA may, at ittBion, extend the deadline for 10
business days. Any extension granted by the PCHIAwiin writing.

When requesting third-party documents, the PCHAprdvide contact information for
local domestic violence and legal aid offices. usts cases, applicants or tenants will be
given 30 calendar days from the date of the reqogstovide such documentation.

Discretion to Require No Formal Documentation [24 ER 5.2007(b)(1)(iv)]

The O/A has the discretion to provide benefitsrtoralividual based solely on the individual's
statement or other corroborating evidence—i.e havit requiring formal documentation of
abuse in accordance with 24 CFR 5.2007(b). HUDmeaends documentation in a confidential
manner when a verbal statement or other evidermecepted.

PCHA Policy

If the PCHA accepts an individual's statement dreotcorroborating evidence (as
determined by the victim) of domestic violence jmigwiolence, sexual assault, stalking,
or human trafficking, the PCHA will document acaapte of the statement or evidence
in a separate file, away from the resident’s fibea secure place.
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Failure to Provide Documentation [24 CFR 5.2007(a2(]

In order to deny relief for protection under VAWthe O/A must provide the individual
requesting relief with a written request for documa¢ion of abuse. If the individual fails to
provide the documentation within 14 business deys fthe date of receipt, or such longer time
as the O/A may allow, the O/A may deny relief foogection under VAWA.

8-G. CONFIDENTIALITY [24 CFR 5.2007(c)]

All information provided to the O/A regarding dortiesviolence, dating violence, sexual

assault, stalking, or human trafficking, includthg fact that an individual is a victim of
domestic violence, dating violence, sexual assatatking, or human trafficking, must be
retained in confidence. This means that the O/Ar{@y not enter the information into any
shared database, (2) may not allow employees er®th access the information unless they are
explicitly authorized to do so and have a needivkthe information for purposes of their

work, and (3) may not provide the information ty ather entity or individual, except to the
extent that the disclosure is (a) requested orestesd to by the individual in writing, (b)

required for use in an eviction proceeding, oroftierwise required by applicable law.

PCHA Policy

If disclosure is required for use in an evictiongeeding or is otherwise required by
applicable law, the PCHA will inform the victim € disclosure occurs so that safety
risks can be identified and addressed.
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EXHIBIT 8-1: PINELLAS COUNTY HOUSING AUTHORITY EMER GENCY
TRANSFER PLAN, FORM HUD - 5381

PINELLAS COUNTY HOUSING AUTHORITY
Emergency Transfer Plan for Victims of Domestic Viéence, Dating Violence,
Sexual Assault, or Stalking

Section 8 Project-Based Rental Assistance Program

Emergency Transfers

The Pinellas County Housing Authority (PCHA) is cemed about the safety of its tenants, and
such concern extends to tenants who are victind®miestic violence, dating violence, sexual
assault, or stalking. In accordance with the ViokeAgainst Women Act (VAWAJ,the PCHA
allows tenants who are victims of domestic violeraing violence, sexual assault, or stalking
to request an emergency transfer from the tenanttent unit to another unit. The ability to
request a transfer is available regardless ofgaxgler identity, or sexual orientatidihe

ability of the PCHA to honor such request for tasarurrently receiving assistance, however,
may depend upon a preliminary determination thatémant is or has been a victim of domestic
violence, dating violence, sexual assault, or stglkand on whether the PCHA has another
dwelling unit that is available and is safe to ottee tenant fotemporary or more permanent

occupancy.

This plan identifies tenants who are eligible foreanergency transfer, the documentation
needed to request an emergency transfer, confalépprotections, how an emergency transfer
may occur, and guidance to tenants on safety andise This plan is based on a model
emergency transfer plan published by the U.S. Depart of Housing and Urban Development

(HUD), the federal agency that oversees thaSieion 8 Project-Based Rental Assistance

program is in compliance with VAWA.

! Despite the name of this law, VAWA protection is#able to all victims of domestic violence, datimiolence,
sexual assault, stalking, and human traffickingardess of sex, gender identity, or sexual origorat

2 Housing providers cannot discriminate on the bakany protected¢haracteristic, including race, color, national
origin, religion, sex, familial status, disabilitgr age. HUD-assisted and HUD-insured housing rneshade
available to all otherwise eligible individuals egdless of actual or perceived sexual orientati@nder identity, or
marital status.
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Eligibility for Emergency Transfers

A tenant who is a victim of domestic violence, dgtviolence, sexual assault, or stalking, as
provided in HUD’s regulations at 24 CFR part 5, L, is eligible for an emergency transfer,
if the tenant reasonably believes that there lgeat of imminent harm from further violence if
the tenant remains within the same unit. If thetgéns a victim of sexual assault, the tenant may
also be eligible to transfer if the sexual assactturred on the premises within the 90-calendar-

day period preceding a request for an emergenogfea

A tenant requesting an emergency transfer musessfy request the transfer in accordance

with the procedures described in this plan.

Tenants who are not in good standing may still estjan emergency transfer if they meet the

eligibility requirements in this section.

Emergency Transfer Request Documentation

To request an emergency transfer, the tenant sbtfy the PCHA’s management office and
submit awritten request for a transfer to either the PCHAtcal office or Norton Apartments
leasing office, Attention: Asset Manager. TR@HA will provide reasonablaccommodations
to this policy for individuals with disabilities.HE tenant’s written request for an emergency

transfer should include either:

1. A statement expressing that the tenant reagpbabeves that there is a threat of
imminent harm from further violence if the tenargre/to remain in the same

dwelling unit assisted under the PCHA'’s program; OR

2. A statement that the tenant was a sexual ds8atiin and that the sexual assault
occurred on the premises during the 90-calendapdaypd preceding the

tenant’s request for an emergency transfer.

The PCHA may allow for a verbal statement/selfitiedtion in certain circumstances. While the
PCHA may request in writing that the victim providecumentation of an occurrence of
domestic violence, dating violence, sexual assaulifalking, third-party documentation may not

be required to qualify the tenant for an emergerenysfer.
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Confidentiality

The PCHA will keep confidential any information thihe tenant submits in requesting an
emergency transfer, and information about the eamaygtransfer, unless the tenant gives the
PCHA written permission to release the informatona time-limited basis, or disclosure of the
information is required by law or required for usen eviction proceeding or hearing regarding
termination of assistance from the covered progfEms includes keeping confidential the new
location of the dwelling unit of the tenant, if oiseprovided, from the person or persons that
committed an act of domestic violence, dating \noks sexual assault, or stalking against the
tenant. Any request for protection under VAWA vin# kept in a file separate from the
resident/unit file, and any requests made under VWAMII not be noted in the resident/unit file.
Requests made under VAWA will not be notated in simgred database systems. See the Notice
of Occupancy Rights under the Violence against Wosa for All Tenants for more
information about the PCHA'’s responsibility to main the confidentiality of information

related to incidents of domestic violence, datimjence, sexual assault, or stalking.

Emergency Transfer Timing and Availability

The PCHA cannot guarantee that a transfer requésienapproved or how long it will take to
process a transfer request. The PCHA will, howeagtras quickly as possible to move a tenant
who is a victim of domestic violence, dating viadensexual assault, or stalking to another unit,
subject to availability and safety of a unit. lfemant reasonably believes a proposed transfer
would not be safe, the tenant may request a tratesgedifferent unit. If a unit is available, the
transferred tenant must agree to abide by the tandsonditions that govern occupancy in the
unit to which the tenant has been transferred.HFBEIA may be unable to transfer a tenant to a
particular unit if the tenant has not or cannoalelssh eligibility for that unit.

If the PCHA has no safe and available units forokta tenant who needs an emergency transfer
is eligible, the PCHA will assist the tenant inntié/ing other housing providers who may have
safe and available units to which the tenant coubde. At the tenant’s request, the PCHA will
also assist tenants in contacting the local orgdioizs offering assistance to victims of domestic
violence, dating violence, sexual assault, or stiglkhat are attached to this plan.

© Copyright 2023 Nan McKay & Associates, Inc. Page 813 Tenant Selection Plan 11/1/23
Unlimited copies may be made for internal use.



Emergency Transfers: PBRA Program

If you are a resident and request an emergencgfaraas described in this plan, the PCHA will
attempt to assist you in moving to a safe unit kjyicThe PCHA will make exceptions as

required to policies restricting moves.

At your request, the PCHA will refer you to orgaatipns that may be able to further assist you.
You may also request an emergency transfer tooll@ning programs for which you are
required to apply for assistance:

* Public housing program

* HCV tenant-based program

* HCV project-based assistance

» Other programs administered by the PCHA

Emergency transfers will not take priority over tirag list admissions for these types of
assistance. At your request, the PCHA will refem y@ organizations that may be able to further

assist you.

Internal and External Transfer Requests

The tenant may request an internal transfer witleénsame single or scattered site property in
which the tenant resides or may request an exteroaé to move out of the property in which
they reside. The victim may request both an inferaasfer and an external move concurrently
if an internal safe unit is not immediately avaiabrhe PCHA will make all reasonable efforts

to assist tenants with requesting both internalsfers and external .

The PCHA will allow the tenant to make an intertiahsfer when a safe unit is not immediately
available. The owner defines immediately availasde vacant unit, ready for move-in within a
reasonable period of time based on local factdns. HCHA will ensure that requests for internal
emergency transfers under VAWA are given the samneeify already provided to other types of
emergency transfer requests. The tenant will beredf the first available vacant unit ready for
move-in in the same property or in another buildimgy is part of the same scattered-site
property in accordance with this plan. The victimfi e allowed to assess the availability of the
units and the suitability according to the indumtumstances of the household. If the first unit
offered is not suitable due to these circumstartbesPCHA will continue to make every effort

to provide an alternative unit as soon as oneadable that meets the criteria for the household.
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If an internal transfer is not viable, the PCHAIMlilscuss transfer options for external moves

with the victim in accordance with this plan.

An external move may be requested when a unitntlesgtts the victim’s safety standard is not
available at the current property or is not immealyaavailable. If an external move is required,
the PCHA will, at a minimum, provide the victim Witontact information for relevant local

service providers, government agencies, and offadable housing developments in the area.

Note that qualifying for an emergency transfer dogisguarantee either continued assistance
under the current program or an external move tohem covered housing program. Emergency
transfer requirements do not supersede any eligilit occupancy requirements that may apply
under a covered housing program. Tenants mustre#it the eligibility criteria for the property

to which they are moving.

Safety and Security of Tenants

Pending processing of the transfer and the adtaiaster, if it is approved and occurs, the tenant
is urged to take all reasonable precautions tabe s

Tenants who are or have been victims of domestiente are encouraged to contact the
National Domestic Violence Hotline at 1-800-799-328r a local domestic violence shelter, for
assistance in creating a safety plan. For persahshe&aring impairments, that hotline can be
accessed by calling 1-800-787-3224 (TTY).

Tenants who have been victims of sexual assaultaathyhe Rape, Abuse, and Incest National
Network’s National Sexual Assault Hotline at 1-8886-HOPE, or visit the online hotline at

https://ohl.rainn.org/online/

Tenants who are or have been victims of stalkirdisg help may visit the National Center for

Victims of Crime’s Stalking Resource Centehéips://www.victimsofcrime.org/our-

programs/stalking-resource-center
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Additional Local Organizations:

The following localorganizations offer assistance to victims of ddimesolence,dating

violence, sexual assault, stalking.

For help regarding sexual assault, you may condctHour Rape Crisis Hot Line at (727) 530-
RAPE (7273) or the Abuse Hotline at (800) 962-2873.

Victims of stalking seeking help may contact ComityAction Stops Abuse (CASA) 24/7
Hotline: (727) 895-4912, TTY/TDD: (727) 828-12&81/7 online chat:
www.CASAPInellas.org/chat Websitewww.casapinellas.ordgrax: (727) 821-7101, or Hope
Villages of America — The Haven 24/7 Hotline: (72AR-4128, TTY/TTD: (727) 446-2148,
Fax: (727) 461-4702, Website: hopevillagesofamesica
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EXHIBIT 8-2: PINELLAS COUNTY HOUSING AUTHORITY NOTI CE OF
OCCUPANCY RIGHTS UNDER THE VIOLENCE AGAINST WOMEN A CT, FORM
HUD-5380

PINELAS COUNTY HOUSING AUTHORITY
Notice of Occupancy Rights under the Violence Agast Women Acf

To all Tenants and Applicants

The Violence Against Women Act (VAWA) provides peotions for victims of domestic
violence, dating violence, sexual assault, or siglk VAWA protections are not only available

to women, but are available equally to all indivatiuregardless of sex, gender identity, or sexual
orientation* The U.S. Department of Housing and Urban Develapr(HUD) is the Federal
agency that oversees that the project-based r@sdgatance (PBRA) program is in compliance
with VAWA. This notice explains your rights undéAWA. A HUD-approved certification

form is attached to this notice. You can fill ¢hits form to show that you are or have been a
victim of domestic violence, dating violence, seassault, or stalking, and that you wish to
use your rights under VAWA.”

Protections for Applicants

If you otherwise qualify for assistance under thgjgrt-based rental assistance (PBRA)
program, you cannot be denied admission or derssdtance because you are or have been a

victim of domestic violence, dating violence, sedassault, or stalking.

Protections for Tenants

If you are receiving assistance under the projeset rental assistance (PBRA) program, you

may not be denied assistance, terminated fromcgaation, or be evicted from your rental

3 Housing providers cannot discriminate on the bakany protectedharacteristic, including race, color, national
origin, religion, sex, familial status, disabilitgr age. HUD-assisted and HUD-insured housing rneshade
available to all otherwise eligible individuals ezdless of actual or perceived sexual orientati@nder identity, or
marital status.

4 Housing providers cannot discriminate on the bakany protected characteristic, including racgo national
origin, religion, sex, familial status, disabilityr age. HUD-assisted and HUD-insured housing beshade
available to all otherwise eligible individuals egdless of actual or perceived sexual orientati@nder identity, or
marital status.
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housing because you are or have been a victimmokdtic violence, dating violence, sexual

assault, or stalking.

Also, if you or an affiliated individual of yours br has been the victim of domestic violence,
dating violence, sexual assault, or stalking byeanimer of your household or any guest, you
may not be denied rental assistance or occupaghbisrunder the project-based rental
assistance (PBRA) program solely on the basisiofigal activity directly relating to that

domestic violence, dating violence, sexual assauktalking.

Affiliated individual means your spouse, parengther, sister, or child, or a person to whom
you stand in the place of a parent or guardiangfample, the affiliated individual is in your
care, custody, or control); or any individual, tefjar lawful occupant living in your household.

Removing the Abuser or Perpetrator from the Househll

The PCHA may divide (bifurcate) your lease in ortbeevict the individual or terminate the
assistance of the individual who has engaged min&l activity (the abuser or perpetrator)

directly relating to domestic violence, dating @ote, sexual assault, or stalking.

If the PCHA chooses to remove the abuser or pexfoeiithe PCHA may not take away the
rights of eligible tenants to the unit or otherwmenish the remaining tenants. If the evicted
abuser or perpetrator was the sole tenant to hetableshed eligibility for assistance under the
program, the PCHA must allow the tenant who isa® been a victim and other household
members to remain in the unit for a period of tiegrder to establish eligibility under the
program or under another HUD housing program cal/byeVAWA, or, find alternative
housing.

In removing the abuser or perpetrator from the bbakl, the PCHA must follow Federal,
State, and local eviction procedures. In ordefivale a lease, the PCHA may, but is not
required to, ask you for documentation or certtfma of the incidences of domestic violence,

dating violence, sexual assault, or stalking.

Moving to Another Unit

Upon your request, the PCHA may permit you to mmvanother unit, subject to the
availability of other units, and still keep yoursetance. In order to approve a request, the
PCHA may ask you to provide documentation that gx@irequesting to move because of an
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incidence of domestic violence, dating violenceuse assault, or stalking. If the request is a
request for emergency transfer, the housing provid®y ask you to submit a written request or
fill out a form where you certify that you meet ttrieria for an emergency transfer under
VAWA. The criteria are:

1. You are a victim of domestic violence, dating vience, sexual assault, or stalking.
If your housing provider does not already have dootation that you are a victim of
domestic violence, dating violence, sexual assauktalking, your housing provider
may ask you for such documentation, as describétkinlocumentation section

below.

2. You expressly request the emergency transferYour housing provider may
choose to require that you submit a form, or mayeptanother written or oral

request.

3. You reasonably believe you are threatened with immient harm from
further violence if you remain in your current unit. This means you have a
reason to fear that if you do not receive a trange would suffer violence in

the very near future.
OR

You are a victim of sexual assault and the assawdtcurred on the premises
during the 90-calendar-day period before you requédsa transfer. If you are a
victim of sexual assault, then in addition to giyag for an emergency transfer
because you reasonably believe you are threatettiedmminent harm from
further violence if you remain in your unit, you yngualify for an emergency
transfer if the sexual assault occurred on the @esof the property from which
you are seeking your transfer, and that assaufidragal within the 90-calendar-

day period before you expressly request the transfe

the PCHA will keep confidential requests for emagyetransfers by victims of domestic
violence, dating violence, sexual assault, or stglkand the location of any move by such

victims and their families.

The PCHA'’s emergency transfer plan provides furthfarmation on emergency transfers, and

the PCHA must make a copy of its emergency transéar available to you if you ask to see it.
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Documenting You Are or Have Been a Victim of Domeat Violence, Dating Violence,

Sexual Assault or Stalking

The PCHA can, but is not required to, ask you tavjole documentation to “certify” that you

are or have been a victim of domestic violencendatiolence, sexual assault, or stalking.
Such request from the PCHA must be in writing, BrelPCHA must give you at least 14
business days (Saturdays, Sundays, and Federday®lkilo not count) from the day you receive
the request to provide the documentation. The P@Gtd#, but does not have to, extend the

deadline for the submission of documentation upamur yequest.

You can provide one of the following to the PCHAdagumentation. It is your choice which
of the following to submit if the PCHA asks yougmvide documentation that you are or have
been a victim of domestic violence, dating violgremxual assault, or stalking.

* A complete HUD-approved certification form givenytou by the PCHA with this
notice, that documents an incident of domesticeviok, dating violence, sexual
assault, or stalking. The form will ask for younms, the date, time, and location of
the incident of domestic violence, dating violersexual assault, or stalking, and a
description of the incident. The certificationfoprovides for including the name of
the abuser or perpetrator if the name of the abursperpetrator is known and is safe
to provide.

* Arecord of a Federal, State, tribal, territor@i Jocal law enforcement agency, court,
or administrative agency that documents the incidédomestic violence, dating
violence, sexual assault, or stalking. Examplesuch records include police reports,
protective orders, and restraining orders, amohgrst

» A statement, which you must sign, along with tlgmature of an employee, agent, or
volunteer of a victim service provider, an attorn@ynedical professional or a mental
health professional (collectively, “professionad®m whom you sought assistance in
addressing domestic violence, dating violence, alexssault, or stalking, or the
effects of abuse, and with the professional seteloyeyou attesting under penalty of
perjury that they believe that the incident or deeits of domestic violence, dating

violence, sexual assault, or stalking are groundgrotection.
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* Any other statement or evidence that the PCHA lyaseal to accept.

If you fail or refuse to provide one of these doewms within the 14 business days, the PCHA
does not have to provide you with the protecticorsta&ined in this notice.

If the PCHA receives conflicting evidence that acident of domestic violence, dating
violence, sexual assault, or stalking has been ated(such as certification forms from two or
more members of a household each claiming to betiamvand naming one or more of the other
petitioning household members as the abuser oefratpr), the PCHA has the right to request
that you provide third-party documentation withinirty 30 calendar days in order to resolve the
conflict. If you fail or refuse to provide thirdapty documentation where there is conflicting

evidence, the PCHA does not have to provide yoh thi¢ protections contained in this notice.

Confidentiality

The PCHA must keep confidential any information ywavide related to the exercise of your

rights under VAWA, including the fact that you ameercising your rights under VAWA.

The PCHA must not allow any individual administgrissistance or other services on behalf of
the PCHA (for example, employees and contractorfpte access to confidential information
unless for reasons that specifically call for thieskviduals to have access to this information

under applicable Federal, State, or local law.

The PCHA must not enter your information into ahgred database or disclose your
information to any other entity or individual. TREHA, however, may disclose the
information provided if:

* You give written permission to the PCHA to relettseinformation on a time limited
basis.

* The PCHA needs to use the information in an evictintermination proceeding, such
as to evict your abuser or perpetrator or termigate abuser or perpetrator from
assistance under this program.

* Alaw requires the PCHA or your landlord to relettseinformation.

VAWA does not limit the PCHA duty to honor courders about access to or control of the

property. This includes orders issued to protegttm and orders dividing property among

household members in cases where a family breaks up
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Reasons a Tenant Eligible for Occupancy Rights und&/AWA May Be Evicted or

Assistance May Be Terminated

You can be evicted and your assistance can bertatedl for serious or repeated lease
violations that are not related to domestic viokrdating violence, sexual assault, or stalking
committed against you. However, the PCHA canndtd kenants who have been victims of
domestic violence, dating violence, sexual assaulifalking to a more demanding set of rules
than it applies to tenants who have not been viEbirdomestic violence, dating violence,

sexual assault, or stalking.

The protections described in this notice mightayytly, and you could be evicted and your
assistance terminated, if the PCHA can demongtnatenot evicting you or terminating your

assistance would present a real physical danger tha
1. Would occur within an immediate time frame, and
2. Could result in death or serious bodily harrottzer tenants or those who work on
the property.
If the PCHA can demonstrate the above, the PCHAllshanly terminate your assistance or

evict you if there are no other actions that cdagdaken to reduce or eliminate the threat.

Other Laws

VAWA does not replace any Federal, State, or ltaalthat provides greater protection for
victims of domestic violence, dating violence, sgxassault, or stalking. You may be entitled
to additional housing protections for victims ofhaestic violence, dating violence, sexual

assault, or stalking under other Federal laws,elkag under State and local laws.

Non-Compliance with The Requirements of This Notice

You may report a covered housing provider’s vialas of these rights and seek additional
assistance, if needed, by contacting or filing mplaint with HUD Miami Field Office.
Address Brickell Plaza Federal Building, 909 SE First Ave, Room 500, Miami, Florida
33131-3028Phone (305) 536-5678Fax: (305) 536-57657TD: (305) 536-4743Email:
FL_Webmanager@hud.gov
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For Additional Information

You may view a copy of HUD’s final VAWA rule at
https://portal.hud.gov/hudportal/documents/huddiesv20-F-03VAWAFinRule.pdf.

Additionally, the PCHA must make a copy of HUD’s WAA regulations available to you if

you ask to see them.

For questions regarding VAWA, please contact AB&mhager at (727) 441-9010.

For help regarding an abusive relationship, you nalthe National Domestic Violence
Hotline at 1-800-799-7233 or, for persons with rammpairments, 1-800-787-3224 (TTY).

You may also contact Suncoast Center, Inc. at (388)1220 omwww.suncoastcenter.org

For tenants who are or have been victims of stglkgeking help may visit the National Center
for Victims of Crime’s Stalking Resource Centehtps://www.victimsofcrime.org/our-

programs/stalking-resource-center.

For help regarding sexual assault, you may condctHour Rape Crisis Hot Line at (727) 530-
RAPE (7273) or the Abuse Hotline at (800) 962-2873.

Victims of stalking seeking help may contact CommyAction Stops Abuse (CASA) 24/7
Hotline: (727) 895-4912, TTY/TDD: (727) 828-12&81/7 online chat:
www.CASAPInellas.org/chat Fax: (727) 821-7101, or Hope Villages of AmaricThe Haven
24/7 Hotline: (727) 442-4128, TTY/TTD: (727) 44648, Fax: (727) 461-4702, Website:

hopevillagesofamerica.org

Attachments: Certification form HUD-5382
Emergency Transfer Plan HUD-5381
Emergency Transfer Request HUD-5383
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EXHIBIT 8-3: CERTIFICATION OF DOMESTIC VIOLENCE, DA TING VIOLENCE,
SEXUAL ASSAULT, OR STALKING AND ALTERNATE DOCUMENTA TION,
FORM HUD-5382

CERTIFICATION OF U.S. Department of Hausing OMB Approval No. 2577-0286
DOMESTIC VIOLENCE, and Urban Development Exp. 06/30/2017
DATING VIOLENCE,

SEXUAL ASSAULT, OR STALKING,

AND ALTERNATE DOCUMENTATION

Purpose of Form: The Violence Against Women Act (“VAWA”) protecépplicants, tenants, and
program participants in certain HUD programs froamiy evicted, denied housing assistance, or
terminated from housing assistance based on adisnoéstic violence, dating violence, sexual assault
stalking against them. Despite the name of this YAAWA protection is available to victims of donties
violence, dating violence, sexual assault, andisig| regardless of sex, gender identity, or sexual
orientation.

Use of This Optional Form: If you are seeking VAWA protections from your lstng provider, your
housing provider may give you a written request #sks you to submit documentation about the imtide
or incidents of domestic violence, dating violersexual assault, or stalking.

In response to this request, you or someone onbehalf may complete this optional form and submit
to your housing provider, or you may submit on¢hef following types of third-party documentation:

(1) A document signed by you and an employee, agenblunteer of a victim service provider, an
attorney, or medical professional, or a mentalthgadofessional (collectively, “professional”) from
whom you have sought assistance relating to dooéistience, dating violence, sexual assault, or
stalking, or the effects of abuse. The documerdtrapecify, under penalty of perjury, that the
professional believes the incident or incidentdahestic violence, dating violence, sexual assaullt,
stalking occurred and meet the definition of “dotitegiolence,” “dating violence,” “sexual assaultf
“stalking” in HUD’s regulations at 24 CFR 5.2003.

(2) A record of a Federal, State, tribal, terriaor local law enforcement agency, court, or
administrative agency; or

(3) At the discretion of the housing provider, atsiment or other evidence provided by the applioant
tenant.

Submission of Documentation: The time period to submit documentation is 14ress days from the
date that you receive a written request from yaursing provider asking that you provide documeaoiati
of the occurrence of domestic violence, datinganck, sexual assault, or stalking. Your housing
provider may, but is not required to, extend theetperiod to submit the documentation, if you retae
extension of the time period. If the requestedrimiation is not received within 14 business daysloén
you received the request for the documentatioangrextension of the date provided by your housing
provider, your housing provider does not need &mgyou any of the VAWA protections. Distribution o
issuance of this form does not serve as a writtgnest for certification.

Confidentiality: All information provided to your housing providesncerning the incident(s) of
domestic violence, dating violence, sexual assaukalking shall be kept confidential and suctaike
shall not be entered into any shared database.loyegs of your housing provider are not to haveessc
to these details unless to grant or deny VAWA priid@s to you, and such employees may not disclose
this information to any other entity or individuakcept to the extent that disclosure is: (i) cotee to

by you in writing in a time-limited release; (igquired for use in an eviction proceeding or heparin
regarding termination of assistance; or (iii) othise required by applicable law.
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TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DO MESTIC VIOLENCE,
DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING

1. Date the written request is received by victim:

2. Name of victim:

3. Your name (if different from victim’s):

4. Name(s) of other family member(s) listed on thiease:

5. Residence of victim:

6. Name of the accused perpetrator (if known andam be safely disclosed):

7. Relationship of the accused perpetrator to theictim:

8. Date(s) and times(s) of incident(s) (if known):

10. Location of incident(s):

In your own words, briefly describe the incident(s)

This is to certify that the information provided ¢mis form is true and correct to the best of my
knowledge and recollection, and that the individoamed above in Iltem 2 is or has been a victim of
domestic violence, dating violence, sexual assawltalking. | acknowledge that submission of dals
information could jeopardize program eligibility carcould be the basis for denial of admission,
termination of assistance, or eviction.

Signature Sanédate)

Public Reporting Burden: The public reporting burden for this collectionimformation is estimated to
average 1 hour per response. This includes theeftimcollecting, reviewing, and reporting the datde
information provided is to be used by the housirayjoler to request certification that the applicant
tenant is a victim of domestic violence, datinglerce, sexual assault, or stalking. The infornmaiso
subject to the confidentiality requirements of VAWFRhis agency may not collect this information, and
you are not required to complete this form, unledgsplays a currently valid Office of Managemand
Budget control number.
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EXHIBIT 8-4: EMERGENCY TRANSFER REQUEST FOR CERTAIN VICTIMS OF
DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING,
FORM HUD-5383

EMERGENCY TRANSFER U.S. Department of Hosing OMB Approval No. 2577-0286
REQUEST FOR CERTAIN and Urban Develoment Exp. 06/30/2017
VICTIMS OF DOMESTIC

VIOLENCE, DATING VIOLENCE,

SEXUAL ASSAULT, OR STALKING

Purpose of Form:If you are a victim of domestic violence, datiriglence, sexual assault, or stalking,
and you are seeking an emergency transfer, yowuseyhis form to request an emergency transfer and
certify that you meet the requirements of eligtpifior an emergency transfer under the Violenceidga
Women Act (VAWA). Although the statutory name neflieces women, VAWA rights and protections
apply to all victims of domestic violence, datinglence, sexual assault or stalking. Using thistfoioes
not necessarily mean that you will receive an ey transfer. See your housing provider’s
emergency transfer plan for more information altbetavailability of emergency transfers.

The requirements you must meet are:

(1) You are a victim of domestic violence, dating violece, sexual assault, or stalking.
If your housing provider does not already have duoentation that you are a victim of
domestic violence, dating violence, sexual assaultstalking, your housing provider
may ask you for such documentation. In response nyay submit Form HUD-5382, or
any one of the other types of documentation listethat Form.

(2) You expressly request the emergency transferSubmission of this form confirms
that you have expressly requested a transfer. Yiousing provider may choose to
require that you submit this form, or may accepither written or oral request. Please
see your housing provider’'s emergency transfer fiamore details.

(3) You reasonably believe you are threatened with immient harm from further
violence if you remain in your current unit. This means you have a reason to fear that
if you do not receive a transfer you would sufference in the very near future.

OR

You are a victim of sexual assault and the assauccurred on the premises during
the 90-calendar-day period before you request a tresfer. If you are a victim of
sexual assault, then in addition to qualifying #r emergency transfer because you
reasonably believe you are threatened with immihantn from further violence if you
remain in your unit, you may qualify for an emerggnransfer if the sexual assault
occurred on the premises of the property from wlyich are seeking your transfer, and
that assault happened within the 90-calendar-dapgpdefore you submit this form or
otherwise expressly request the transfer.

Submission of Documentation: If you have third-party documentation that dentiaiss why you are
eligible for an emergency transfer, you should sititimat documentation to your housing providet iki
safe for you to do so. Examples of third partyutoentation include, but are not limited to: a letie
other documentation from a victim service provideriial worker, legal assistance provider, pastoral
counselor, mental health provider, or other protesd from whom you have sought assistance; a ourre
restraining order; a recent court order or othertcecords; a law enforcement report or records;
communication records from the perpetrator of tleéemce or family members or friends of the
perpetrator of the violence, including emails, eomails, text messages, and social media posts.
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Confidentiality: All information provided to your housing providesncerning the incident(s) of
domestic violence, dating violence, sexual assaulfalking, and concerning your request for an
emergency transfer shall be kept confidential. hiSietails shall not be entered into any shareddata
Employees of your housing provider are not to heseess to these details unless to grant or deny XAW
protections or an emergency transfer to you. fueployees may not disclose this information to any
other entity or individual, except to the exterdttisclosure is: (i) consented to by you in wgtin a
time-limited release; (ii) required for use in amction proceeding or hearing regarding terminatén
assistance; or (iii) otherwise required by appliedaw.

TO BE COMPLETED BY OR ON BEHALF OF THE PERSON REQUE STING A TRANSFER
1. Name of victim requesting an emergency transfer

2. Your name (if different from victim’s)

3. Name(s) of other family member(s) listed on thiease:

4. Name(s) of other family member(s) who would trnasfer with the victim:

Address of location from which the victim seek® transfer:

Address or phone number for contacting the vidmn:

Name of the accused perpetrator (if known andam be safely disclosed):

Relationship of the accused perpetrator to theictim:

© ©® N o O

Date(s), Time(s) and location(s) of incident(s)

10. Is the person requesting the transfer a victinof a sexual assault that occurred in the past 90
days on the premises of the property from which theictim is seeking a transfer? If yes, skip
guestion 11. If no, fill out question 11.

11. Describe why the victim believes they are thagéened with imminent harm from further
violence if they remain in their current unit.

12. If voluntarily provided, list any third-party documentation you are providing along with this
notice:

This is to certify that the information provided ¢mis form is true and correct to the best of my
knowledge, and that the individual named abovedmIl meets the requirement laid out on this fasm f
an emergency transfer. | acknowledge that subamissf false information could jeopardize program
eligibility and could be the basis for denial oh@dsion, termination of assistance, or eviction.

Signature Sanédate)
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Chapter 9
PROVISIONS REQUIRED UNDER HOTMA

9-A. OVERVIEW

On July 29, 2016, the Housing Opportunity Througbdernization Act of 2016 (HOTMA) was
signed into law. HOTMA made numerous changes toitets governing HUD programs,
including sections of the United States Housing @&fct937. Title | of HOTMA contains 14
different sections that impact the public housing &ection 8 programs. The final rule
implementing broad changes to income and ass&sdtions 102 and 104 of HOTMA was
officially published in thé-ederal Register on February 14, 2023. HUD issued notice H 2023-
10, to provide guidance to O/As on the implemeatatf the program changes described in the
final rule. The notice required that for certaipitoareas, O/As establish policies in the Tenant
Selection Plan. This chapter details the O/A’sqes in those areas.

9-B. DE MINIMIS ERRORS [24 CFR 5.609(c)(4); NoticeH 2023-10]

O/As will not be considered out of compliance splilie to de minimis errors in calculating
family income. De minimis errors occur when an G/Aetermination of a family’s income
deviates from the correct income determination dynore than $30 per month in monthly
adjusted income (or $360 in annual adjusted inco@&s will not be issued a finding by HUD
or the Contract Administrator for de minimis errarsncome calculation. As O/As become
aware of the existence of an income calculatioorgthey are obligated to correct the error(s)
retroactive to the effective date of the actioneh®r was made, regardless of the dollar amount
associated with the error. O/As must take correddetion to credit or repay a family if the
family was overcharged tenant rent, including wl#As make de minimis errors in the income
determination. Families will not be required toagphe O/A in instances where the O/A
miscalculated income resulting in a family beinglercharged for rent. O/As must state in the
TSP how they will repay or credit a family the ambthey were overcharged as a result of the
O/A’s de minimis error in income determination.
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When the resident overpaid because the resideed fia report in a timely manner, a retroactive
rent decrease may not be applied by the granteetprihe later of the first of the month
following:

» The date of the change leading to the interim téwation of family income; or

* The effective date of the family’s most recent poesg interim or annual recertification (or
initial certification if that was the family’s lasertification).

PCHA Policy

The PCHA will repay any family the amount that thmily was overcharged retroactive
to the effective date of the action the error wasle; regardless of the dollar amount
associated with the error, because of the PCHA @ncluding de minimis errors in
income determination.

When the resident overpaid because the residead fi report in a timely manner, a
retroactive rent decrease will not be applied pieathe effective date of the family’s
most recent previous certification.
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9-C. HARDSHIP EXEMPTIONS FOR HEALTH AND MEDICAL CAR E AND
REASONABLE ATTENDENT CARE AND AUXILLIARY APPARATUS EXPENSES
[24 CFR 5.611(c); Notice H 2023-10]

The regulations provide for two types of hardshipraption categories for families that qualify
for unreimbursed health and medical care expensderdisability assistance expenses. A
family will benefit from this hardship exemptionlgnf the family has eligible expenses that can
be deducted in excess of five percent of annuanre In order to claim unreimbursed health
and medical care expenses, the family must hawad, ltohead, or spouse that is elderly or a
person with a disability. In order to claim unremnged reasonable attendant care and auxiliary
apparatus expenses, the family must include a pavih a disability, and the expenses must
enable any member of the family (including the membho is a person with a disability) to be
employed.

Families may be eligible for relief under one obteategories; phased-in relief or general relief,
as defined below.

Phased-In Relief

The first category is applicable to all familiesouwteceived a deduction for unreimbursed health
and medical care and/or reasonable attendant canexdiary apparatus expenses based on their
most recent income review. The family must rec@lvased-in relief if they are determined to be
eligible. These families will begin receiving a Bbnth phased-in relief at their next annual or
interim recertification, whichever occurs firstefthe date on which the O/A implements
phased-in relief.

For these families, the threshold amount is phased-follows:

» The family is eligible for a deduction totaling teem of expenses that exceeds 5 percent of
annual income for the first 12 months.

» At the conclusion of 12 months, the family is dbigi for a deduction totaling the sum of their
expenses that exceed 7.5 percent of annual inconanbther 12 months.

» At the conclusion of 24 months, the standard tholesamount of 10 percent would be used,
unless the family qualifies for relief under thengeal hardship relief category.

- When an eligible family’s phased-in relief beginsa interim recertification, the O/A
must process another transaction one year lateot@ the family along to the next
phase. The transaction can be either an interierti&cation if triggered, or a non-
interim recertification transaction.

Prior to the end of the 24-month period, the familgy request a hardship exemption under the
second category as described below. If the famifpund eligible under the second category,
the hardship exemption under the first categoryseadd the family’s hardship is administered
in accordance with the requirements listed belonceda family requests general relief, the
family may no longer receive phased-in relief.
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O/As must track the 24-month phase-period for edigiible family, even if a family’s expenses
go below the appropriate phase-in percentage, gitine first or second 12-month phase-in
period. The phase-in must continue for families wimve to another unit at the same property.
When the family is treated as a new admission uadkiferent property/program (e.g., the
family moves from one multifamily property to aneth unless the O/A has a written policy to
continue the phased-in relief upon admission, émeilfy’s expense deduction will be calculated
using the 10-percent threshold unless requesteioerl relief is approved by the O/A.

PCHA Policy

The PCHA will not continue the phased-in relief families who move and are treated
as a new admission at the property. These familikbe treated as new admissions and
the sum of expenses that exceeds 10 percent odbimeome will be used to calculate
their adjusted income.

General Relief
The second category is for families that can dertnates

* Their health and medical and/or disability assistagxpenses increased (other than the
transition to the higher threshold); or

» The family’s financial hardship is a result of aalge in circumstances (as defined in O/A
policy) that would not otherwise trigger an intenietertification.

The family may request a hardship exemption unigesecond category regardless of whether
the family previously received the health and maldand/or disability assistance deductions or
are currently or were previously receiving reliefler the phased-in relief category above. HUD
requires that O/As develop policies defining whanstitutes a hardship for purposes of this
exemption.

The O/A must obtain third-party verification of thardship or must document in the file the
reason third-party verification was not availatlidéAs must attempt to obtain third-party
verification prior to the end of the 90-day hargsbxemption period.

PCHA Policy

To qualify for a hardship exemption, a family magbmit a request in writing. The
request must show that the family’s health and oadind/or disability assistance
expenses have increased (other than the transatithre higher threshold) and that the
family’s financial hardship is a result of a chamgeircumstances. The PCHA defires
change in circumstances as a decrease in income or increase in other egpéhat has
resulted in the family’s financial hardship but do®t, on its own, trigger an interim
recert in accordance with PCHA policies.

Examples of circumstances constituting a finantatiship may include the following
situations:

The family is awaiting an eligibility determinatidar a federal, state, or local
assistance program, such as a determination fonpiogment compensation or
disability benefits;
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The family’s income decreased because of a lossnployment, death of a
family member, or due to a natural or federal/stegtelared disaster; or

Other circumstances as determined by the PCHA.

The family must provide third-party verification tife hardship with the request. If third-
party verification is not available, the PCHA wdibcument the file with the reason and
will attempt to obtain third-party verification prito the end of the 90-day hardship
exemption period.

The O/A must promptly notify the family in writingf the change in the determination of
adjusted income and the family’s rent resultingrfioardship exemptions. The notice must
inform the family of when the hardship exemptioni Wwegin and expire [24 CFR 5.611(e)(2)].

PCHA Policy

The PCHA will make a determination of whether tamily qualifies within 30 calendar
days and will notify the family in writing of theesult within 10 business days of the
determination.

If the family qualifies for an exemption, the PCHMI include the date the hardship
exemption will begin and the date it will expirevasll as information on how to request
a 90-day extension based on family circumstances.

The PCHA will notify the family in writing if theyare denied either an initial hardship
exemption or an additional 90-day extension ofakemption. The notification will
specifically state the reason for the denial.

The PCHA will notify the family if the hardship exgtion is no longer necessary and
will be terminated because the circumstances tlaalenthe family eligible for the
exemption is no longer applicable. The notice sfidite the termination date and provide
30 days’ notice of rent increase, if applicable.

If the family qualifies, the family will receive @eduction for the sum of eligible expenses that
exceed five percent of annual income.

The family’s hardship relief ends when the circuemses that made the family eligible for the
relief are no longer applicable or after 90 daylsichever is earlier. However, the O/A may, at
its discretion, extend the relief for one or modéitional 90-day periods while the family’s
hardship condition continues. O/As are not limiteé maximum number of 90-day extensions.

O/As must establish written policies regarding tiyyees of circumstances that will allow a family
to qualify for a financial hardship and when sueldactions may be eligible for additional 90-
day extensions. O/As must develop policies reqgifamilies to report if the circumstances that
made the family eligible for the hardship exemptawa no longer applicable.

PCHA Policy

The family may request an extension in writing ptathe end of the hardship
exemption period. The PCHA will extend relief for additional 90 days if the family
demonstrates to the PCHA'’s satisfaction that thalfacontinues to qualify for the
hardship exemption based on circumstances desailimce. The PCHA will require
updated verification based on the family’s currentumstances. Additional extensions
may be granted on a case-by-case basis providddrthiy continues to request
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extensions prior to the end of each hardship exemperiod. Families must report if the
circumstances that made the family eligible fortlaedship exemption are no longer
applicable. At any time, the PCHA may terminatehedship exemption if the PCHA
determines that the family no longer qualifiestfoe exemption.
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9-D. CHILD CARE EXPENSE HARDSHIP EXEMPTION [24 CFR 5.611(d) and
Notice H 2023-10]

A family whose eligibility for the child care expssdeduction is ending may request a financial
hardship exemption to continue receiving the dadaoctf the family demonstrates to the O/A’s
satisfaction that the family is unable to pay themt because of the loss of the child care
expense deduction, and that the child care expersd#l necessary even though the family
member is not working, looking for work, or seekiogurther their education, the O/A must
recalculate the family’s adjusted income and car@ithe child care deduction.

The O/A must develop a policy to define what cdngts a hardship, which includes the
family’s inability to pay rent. The O/A must obtaimrd-party verification of the hardship or
must document in the file the reason third-partyfieation was not available. O/As must
attempt to obtain third-party verification priorttee end of the 90-day hardship exemption
period.

PCHA Policy

For a family to qualify, they must demonstrate tifeir inability to pay rent would be as

a result of the loss of this deduction. The PCHAm@s this hardship as a loss of
employment, a potential decrease in income (eitd shpport, social security benefits),
or increase in other expenses that would resut tfee loss of the child care expense and
such loss would impact the family’s ability to pineir rent.

Some factors to consider when determining if tmailfais unable to pay rent may

include determining that the rent, utility paymeartd applicable expenses (child care
expenses or health and medical expenses) are harel0 percent of the family’s
adjusted income, or verifying whether the familg lexperienced unanticipated expenses,
such as large medical bills, that have affectea #imlity to pay their rent.

The family must also demonstrate that the chil@é expense is still necessary even
though the family member is no longer employedusthiering their education. The
PCHA will consider qualification under this criten on a case-by case basis (for
example, if the family member who was employedlbfigheir job in order to provide
uncompensated care to an elderly friend or famigynier who is severely ill and lives
across town).

The family must provide third-party verification tife hardship with the request. If third-
party verification is not available, the PCHA wdibcument the file with the reason and
will attempt to obtain third-party verification prito the end of the 90-day hardship
exemption period.

The O/A must promptly notify the family in writingf the change in the determination of
adjusted income and the family’s rent resultingrfrieardship exemptions.

If the O/A denies the request, the notice mustifipally state the reason for the denial. O/As
must provide families 30 days’ notice of any inaea rent.
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If the O/A approves the request, the notice mustim the family of when the hardship
exemption will begin and expire [24 CFR 5.611(€))(Zhe notice must also state the
requirement for the family to report to the O/Ahk circumstances that made the family eligible
for relief are no longer applicable and that thaifg's adjusted income and tenant rent will be
recalculated upon expiration of the hardship exémpt

PCHA Policy

The PCHA will make a determination of whether tamily qualifies within 30 calendar
days and will notify the family in writing of theesult within 10 business days of the
determination.

If the family qualifies for an exemption, the PCHWAI include all required information
listed above as well as information on how to refj@0-day extension based on family
circumstances.

If the family qualifies, the hardship exemption dhd resulting alternative adjusted income
calculation must remain in place for a period ot@®0 days.

The O/A may, at its discretion, extend the hardexi@mptions for additional 90-day periods
based on family circumstances and as stated inpOligies. O/As are not limited to a maximum
number of 90-day extensions. O/As must develogjgsirequiring families to report if the
circumstances that made the family eligible forhledship exemption are no longer applicable.

O/As must promptly notify families in writing if #y are denied either an initial hardship
exemption or an additional 90-day extension ofakemption. If the O/A denies the request, the
notice must specifically state the reason for theial.

O/As must notify the family if the hardship exengotiis no longer necessary and the hardship
exemption will be terminated because the circunt&suthat made the family eligible for the
exemption are no longer applicable. The notice ratae the termination date and provide 30
days’ notice of rent increase, if applicable.

PCHA Policy

The family may request an extension in writing ptathe end of the hardship
exemption period. The PCHA will extend relief for additional 90 days if the family
demonstrates to the PCHA'’s satisfaction that tha@lfacontinues to qualify for the
hardship exemption. The PCHA will require updatedfication based on the family’s
current circumstances. Additional extensions magraated on a case-by-case basis
provided the family continues to request extensfn® to the end of each hardship
exemption period. Families must report if the cmstiances that made the family eligible
for the hardship exemption are no longer applicableny time, the PCHA may
terminate the hardship exemption if the PCHA deteesithat the family no longer
qualifies for the exemption.
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9-E. SELF-CERTIFICATION OF CERTAIN ASSETS
Net Family Assets [24 CFR 5.603]

For families with net assets totaling $50,000 ssléadjusted annually for inflation), the O/A
may, but is not required to, accept the family$-sertification that the family’s assets do not
exceed $50,000 without taking any additional stepgerify the accuracy of the declaration. The
declaration must include the amount of income #meilfy expects to receive from assets which
must be included in the family’s income, regardlesthe total value of net family assets or
whether the asset itself is included or excludedhfnet family assets, unless that income is
specifically excluded by 24 CFR 5.609(b). This ut#s declaring income from checking and
savings accounts which, although excluded fronctieulation of net family assets (because the
combined value of non-necessary personal propesyg dot exceed $50,000), may generate
asset income. The O/A may not calculate or inclirgleimputed income from assets when net
family assets total $50,000 or less (adjusted dhynioa inflation). O/As must clarify during the
self-certification process which assets are induoieexcluded from net family assets.

For O/As that choose to accept self-certificatibie, O/A is required to obtain third-party
verification of all assets, regardless of the antoainleast once every three years.

O/As who choose not to accept self-certificatiohassets must verify all families’ assets on an
annual basis.

When net family assets have a total value overGg&0(adjusted annually for inflation), the O/A
may not rely on the family’s self-certification. ifth-party verification of assets is required
Income from assets in this situation is calculatsitig the following methods:

« If actual returns can be calculated for an asketQ/A must include actual income from the
asset.

» If actual returns cannot be calculated, the O/Atroakulate imputed returns using the
HUD-determined passbook rate, which is subjechenge annually for inflation. Imputed
income is calculated by multiplying the net caslugaf the asset, after deducting
reasonable costs that would be incurred in disgosirthe asset, by the HUD-published
passbook rate.

* If the O/A can compute actual income from somertamitall assets, the O/A must compute
actual returns where possible and use the HUD-uéted passbook rate where actual
income cannot be calculated.

When verification of assets is required, O/As aguired to obtain a minimum of one statement
that reflects the current balance of banking/finaneccounts.

PCHA Policy

For families with net assets totaling $50,000 ss)eéhe PCHA will accept the family’s
self-certification of the value of family assetdanticipated asset income. The family’s
declaration must show each asset and the amoumtarhe expected from that asset. All
family members 18 years of age and older mustthigriamily’s declaration. The PCHA
reserves the right to require additional verifioatin situations where the accuracy of the
declaration is in question. Any income the famikpects to receive from assets will be
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included in the family’s annual income. The famalill be required to provide third-party
verification of net family assets every three years

When verification is required, in determining theue of checking or savings accounts,
the PCHA will use the current balance as refleciethe most recent bank statement.

In determining the anticipated income from an ies&tbearing checking or savings
account when verification is required and the adteeturn is known, the PCHA will
multiply the current balance of the account bydbeent rate of interest paid on the
account. If a checking account does not bear istetige anticipated income from the
account is zero.

Self-Certification of Real Property Ownership [24 PR 5.618(b)(2)]

The O/A must determine whether a family has presemtership in real property that is suitable
for occupancy for purposes of determining whetherfamily is compliant with the asset
limitation. The O/A may accept a self-certificativom the family stating that the family does
not have any present ownership in any real prop#rtige family certifies that they do not have
any present ownership interest in real property, @A may take that as sufficient to determine
the family is not out of compliance with the reabperty restriction. If the family declares they
have present ownership in real property, the O/Atrobtain third-party verification of the
family’s legal right to reside in the property, th#ective legal authority to sell the propertydan
whether the property is suitable for occupancyhgyfamily as a residence.

PCHA Policy

The PCHA will accept self-certification from thenfidy that the family does not have any
present ownership in any real property. The cedtifon will state that the family does
not have any present ownership interest in anymegderty and must be signed by all
family members 18 years of age and older. The P@s&rves the right to require
additional verification in situations where the a@xy of the declaration is in question.

If the family declares they have a present ownershreal property, the PCHA will

obtain third-party verification of the following ¢tors: whether the family has the legal
right to reside in the property; whether the fanhiys effective legal authority to sell the
property; and whether the property is suitablesfmoupancy by the family as a residence.
However, in cases where a family member is a vicirdomestic violence, dating
violence, sexual assault, or stalking, the PCHA eamply with confidentiality
requirements under 24 CFR 5.2007 and will acceggifacertification.
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9-F.INTERIM RECERTIFICATIONS
Interim Decreases [24 CFR 982.516(c)(2) and Noti¢€2023-10]

A family may request an interim determination ahfly income for any change since the last
determination. However, the O/A may decline to aardn interim recertification if the O/A
estimates the family’s adjusted income will deceglag an amount that is less than 10 percent of
the family’s adjusted income. The O/A may set adothreshold in the O/A’s policy such as
performing an interim for any decreases in adjustedme, although HUD prohibits the O/A
from setting a dollar-figure threshold.

PCHA Policy

The PCHA will only conduct an interim when the féyts adjusted income has
decreased by an amount that is 10 percent or nidhe damily’s adjusted income.

When determining the 10 percent threshold, the P@iHAround calculated percentages
up or down to the next nearest unit as applicahlg (a calculated decrease of 9.5
percent will be rounded to 10 percent).

However, the PCHA will perform an interim recextdtion for a decrease in adjusted
income of any amount in two circumstances:

» When there is a decrease in family size attribtoetie death of a
family member; or

* When a family member permanently moves out of #ststed unit
during the period since the family’s last rececation.

If the net effect of the changes in adjusted incolme to a decrease in family size results in no
change or an increase in annual adjusted incoram,ttie O/A must process the removal of the
household members as a non-interim recertificatamsaction without making changes to the
family’s annual adjusted income.

Interim Increases [24 CFR 982.516(c)(3) and Notidd 2023-10]

O/As must not process interim recertificationsifmome increases that result in less than a 10
percent increase in annual adjusted income. O/Ast panduct an interim recertification of
family income when the O/A becomes aware that éinailf/’s adjusted income has changed by
an amount that the O/A estimates will result inraomease of 10 percent or more in adjusted
income, with the following exceptions:

» O/As may not consider any increases in earned iroghen estimating or calculating
whether the family’s adjusted income has increaseliss the family has previously
received an interim reduction during the same téwation cycle; and

* O/As may choose not to conduct an interim recedifon during the last three months of a
certification period if a family reports an increas income within three months of the next
annual recertification effective date.
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When the family previously received an interim méifeation for a decrease to adjusted income
during the same annual recertification cycle, af ks the discretion whether to consider a
subsequent increase in earned income.

PCHA Policy

Provided a family’s increase meets the 10 perdeeshold, the PCHA will conduct an
interim recertification when the family experien@sincrease in earned income and the
family previously had an interim recertificationrflmed for a decrease in adjusted
income (whether for earned income, unearned incom& combination of the two) since
their last annual recertification.

The PCHA will not process an interim recertificatifor increases in earned income
when an interim recertification was previously penfied since the family’s last annual
and the interim recertification resulted in an @ase in the family’s rent, nor will the
PCHA process an interim recertification for an @ase in earned income when the
family has not had a previous interim recertifioatsince their last annual recertification.

The PCHA will also process an interim recertifioatifor any other increases in income
that meet the 10 percent threshold.

The PCHA will not perform an interim recertificatiovhen a family reports an increase
in income (whether earned or unearned income) witiiee months of their annual
recertification effective date. However, familieeavdelay reporting income increases
until the last three months of their certificatiperiod may be subject to retroactive rent
increases.

A series of smaller reported increases in adjusteaime may cumulatively meet or exceed the
10 percent increase threshold, at which point ther@®ust conduct an interim recertification in
accordance with O/A policy.

When the family reports an increase in both easm@tlunearned income at the same time, the
O/A must look at the earned and unearned incomegasaindependently of each other to
determine if an interim recertification is perfordndhe O/A will only conduct an interim
recertification when the increase independentlytsbee 10 percent threshold and all other
requirements for performing interim recertificatso-or example, if a family reported increases
in both earned and unearned income that overalltegsin a 12 percent increase in their
adjusted income, but the change in earned incopresented a 7 percent increase and the
change in unearned income represented a 5 perm@aase, the O/A may not perform an interim
for either change since neither change meets theedd@nt threshold amount independently. If
the change in unearned income met the 10 percerditbld in this case, the O/A would be
required to perform an interim. If the change imea income met the 10 percent threshold in
this case, the O/A would refer to O/A policy toe®iine whether an interim was required.
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Family Reporting

The O/A must adopt policies consistent with HUDulegjons prescribing when and under what
conditions the family must report a change in fgrmcome or composition, or other
circumstances that may affect the family’s subsithount or rent portion. Other circumstances
may include, but are not limited to, changes igible deductions or citizenship status.

O/A policy may require families to report only clg@s that the family estimates meet the
threshold for an interim recertification or the Offay establish policies requiring that families
report all changes in income, household composifiod any other change that may affect the
family’s adjusted income, and the O/A will subsenfledetermine if the change requires an
interim recertification.

When the O/A determines that an interim recertifarais necessary, they must ask the family to
report changes in all aspects of adjusted incormeekample, if the family is reporting a
decrease in adjusted income that is more than dd@pie but the family also had a change in
assets or other changes in circumstances that wesidt in a change in the family’s adjusted
income, the change in assets must also be reviewed.

PCHA Policy

The family will be required to report all changasncome regardless of the amount of
the change, whether the change is to earned ornegacome, or if the change
occurred during the last three months of the c¢eatibn period. Families must report all
changes in income within 10 business days of the tti@ change takes effect. The family
may notify the PCHA either electronically on theHPECwebsite or in writing.

Within 10 business days of the family reporting thange, the PCHA will determine
whether the change will require an interim recidiion.

If the change will not result in an interim reckcttion, the PCHA will note the
information in the tenant file but will not condwat interim recertification. The
PCHA will send the family a written and/or electionotification within 10
business days of making this determination infogritre family that the PCHA
will not conduct an interim recertification.

If the change will result in an interim recertifican, the PCHA will determine the
documentation the family will be required to subbased on the type of change
reported. The PCHA will ask the family to reporaaiges in all aspects of
adjusted income at this time. The family must sulamy required information or
documents within 10 business days of receivingqaest from the PCHA. This
time frame may be extended for good cause with P@pgroval. The PCHA will
accept required documentation by mail, email, fag,PCHA website, or in
person. The PCHA will conduct the interim withimesmsonable time period based
on the amount of time it takes to verify the infation.

Generally, the family will not be required to attiean interview for an interim
recertification. However, if the O/A determinesttha interview is warranted, the family
may be required to attend.
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Changes Reported Timely

If the family reports a change in family incomepgumosition, or other circumstances affecting
adjusted income timely in accordance with O/A pekc

* For rent increases, the O/A must provide the famvith 30 days advance written notice. The
rent increase is effective the first of the morftkrathe end of that 30-day notice period.

* Rent decreases are effective on the first of thetmafter the date of the actual change
leading to the interim recertification of familydgoame. This means the decrease will be
applied retroactively.

Changes Not Reported Timely

If the family failed to report a change in familycome, composition, or other circumstances
affecting adjusted income timely in accordance @A policies:

* For rent increases, the O/A must implement anyltiaguent increases retroactively to the
first of the month following the date of the changading to the interim recertification of
family income.

* For rent decreases, the O/A must implement thegghao later than the first rent period
following completion of the interim recertification

However, the O/A may choose to adopt a policy waild make the effective date of the rent
decrease retroactive to the first of the monttofeihg completion of the recertification. O/As
may choose to establish conditions or requiremi@nt&hen such a retroactive application
would apply. O/As that choose to adopt such pdioneist ensure the earliest date that the
retroactive decrease is applied is the later of:

* The first of the month following the date of theadlge that led to the interim recertification;
or

* The first of the month following the most recengyious income examination.

In applying a retroactive change in rent as thalted an interim recertification, the O/A must
clearly communicate the effect of the retroactigdpiatment to the family so that there is no
confusion over the amount of the rent that is #mily’s responsibility.

PCHA Policy

When the family fails to report a change in incofaejily composition, or other
circumstances affecting adjusted income timely, thedchange would lead to a rent
decrease, the PCHA will apply the decrease thedfrthe month following completion
of the interim recertification.
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9-G. USE OF OTHER PROGRAMS’ INCOME DETERMINATIONS [ 24 CFR 5.609(c)(3)
and Notice H 2023-10]

O/As may, but are not required to, determine aligsannual income, including income from
assets, prior to the application of any deductibased on income determinations made within
the previous 12-month period, using income deteations from means-tested federal public
assistance programs (Safe Harbor). O/As are naireztjto accept or use determinations of
income from other federal means-tested forms attsxe. If the O/A adopts a policy to accept
this type of verification, the O/A must establishpolicy when they will accept Safe Harbor
income determinations and from which programs. Qrsst also create policies that outline the
course of action when families present multiplafieations from the same or different
acceptable Safe Harbor programs.

Means-tested federal public assistance progranhsdec

» Temporary Assistance for Needy Families (TANF) (413.C. 601, et seq.);

* Medicaid (42 U.S.C. 1396 et seq.);

* Supplemental Nutrition Assistance Program (SNAR)WMS.C. 2011 et seq.);
» Earned Income Tax Credit (EITC) (26 U.S.C. 32);

* Low-Income Housing Credit (LIHTC) program (26 U.S42);

» Special Supplemental Nutrition Program for Womaharts, and Children (WIC)
(42 U.S.C. 1786);

» Supplemental Security Income (SSI) (42 U.S.C. 1&83eq.);
* Other programs administered by the HUD Secretary;

» Other means-tested forms of federal public assistéor which HUD has established a
memorandum of understanding; and

» Other federal benefit determinations made in otbiens of means-tested federal public
assistance that the Secretary determines to hamparable reliability and announces
through the~ederal Register.
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If the O/A elects to use the annual income deteation from one of the above-listed forms of
means-tested federal public assistance, then tlusy obtain the income information by means
of a third-party verification. The third-party vication must state the family size, must be for
the entire family, and must state the amount ofdinaly’s annual income. The annual income
need not be broken down by family member or inctype. Annual income includes income
earned from assets, therefore when using Safe Heolverify a family’s income, O/As will
neither further inquire about a family’s net famalgsets, nor about the income earned from those
assets, except with respect to whether or notahmly owns assets that exceed the asset
limitation in 24 CFR 5.618. The Safe Harbor docutagan will be considered acceptable if any
of the following dates fall into the 12-month petiprior to the receipt of the documentation by
the O/A:

* Income determination effective date;

* Program administrator’'s signature date;

* Family’s signature date;

* Report effective date; or

» Other report-specific dates that verify the incaegermination date.

The only information that O/As are permitted to tseetermine income under this method is
the total income determination made by the fedmedns-tested program administrator. Other
federal programs may provide additional informatidaout income inclusions and exclusions in
their award letters; however, these determinatasany other information must not be
considered by the O/A. O/As are not permitted te amd match Safe Harbor income
determinations and other income verifications.

If the O/A is unable to obtain Safe Harbor docuragan or if the family disputes the other
program’s income determination, the O/A must cataithe family’s annual income using
traditional methods as outlined in Notice H 2023-10

If the O/A uses a Safe Harbor determination tordetee the family’s income, the family is
obligated to report changes in income that meeOi#eés reporting requirement and occur after
the effective date of the transaction.
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The amounts of unreimbursed reasonable attendemegpenses and child-care expenses
deducted from a family’s annual income, exceptfben a family is approved for a child-care
expense hardship exemption, must still be cappatiddgmount earned by any family member
who is enabled to work as a result of the expe@sas are therefore required to obtain third-
party verification of the applicable employmentante and cap the respective expense
deductions accordingly.

PCHA Policy

The PCHA will not accept verification from othedgral assistance programs. All
income will be verified in accordance with the reqments of HUD'’s verification
hierarchy and PCHA policies in this chapter.
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9-H. STREAMLINED INCOME DETERMINATIONS [24 CFR 960. 257(c);
Notice H 2023-10]

HUD permits O/As to streamline the income deterridmaprocess for family members with
fixed sources of income. While third-party verificen of all income sources must be obtained at
move-in and every three years thereafter, in ttervening years, the O/A may determine
income from fixed sources by applying a verifiedtoof living adjustment (COLA) or other
inflationary adjustment factor. Streamlining padisiare optional. The O/A may, however, obtain
third-party verification of all income, regardlesisthe source. Further, upon request of the
family, the O/A must perform third-party verificati of all income sources.

Fixed sources of income include Social Security 888l benefits, pensions, annuities, disability
or death benefits, and other sources of incomesstit) a COLA or rate of interest. The
determination of fixed income may be streamlineerew the family also receives income from
other non-fixed sources.

Two streamlining options are available, dependipgnuthe percentage of the family’s income
that is received from fixed sources.

When 90 percent or more of a family’s unadjustexmme is from fixed sources, the O/A may
apply the inflationary adjustment factor to the figira fixed income sources, provided that the
family certifies both that 90 percent or more adittunadjusted income is fixed and that their
sources of fixed income have not changed from teeipus year. Sources of non-fixed income
are not required to be adjusted and must not hestad] by a COLA, but O/As may choose to
adjust sources of non-fixed income based on thamdypverification. O/As have the discretion to
either adjust the non-fixed income or carry over ¢alculation of non-fixed income from the
first year to years two and three.

When less than 90 percent of a family’s unadjustedme consists of fixed income, O/As may
apply a COLA to each of the family’s sources okfiincome. O/As must determine all other
income using standard verification requirements.

PCHA Policy

The PCHA does not use a Safe Harbor income detatimmfrom a federal assistance
program to determine the family’s annual incomeuttined above, therefore, the PCHA
will use streamlined income determinations whengiagble.

If 90 percent or more of a family’s unadjusted incone is from fixed income sources:

The PCHA will streamline the annual recertificatigmocess by applying the
verified COLA/inflationary adjustment factor to &g-income sources.

The family will be required to sign a self-certdioon stating that 90 percent or
more of their unadjusted income is fixed income #rad their sources of fixed
income have not changed from the previous year.

The PCHA will document in the file how the deteration that a source of
income was fixed was made.

If the family’s sources of fixed income have chathf@@m the previous year, the
PCHA will obtain third-party verification of any mesources of fixed income.
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If the family has other non-fixed income, the PCWA carry over the
calculation of non-fixed income from the first ye¢aryears two and three.

If the family’s sources of non-fixed income haveanoged from the previous year,
the PCHA will obtain third-party verification of gmew sources of non-fixed
income.

When less than 90 percent of a family’s unadjusteshcome consist of fixed income:

The PCHA will apply the verified COLA/inflationamgdjustment factor to fixed
income sources.

All other non-fixed income will be verified usingitd-party verification as
outlined in Notice H 2023-10.

In the following circumstances, regardless of thegrcentage of income received
from fixed sources, the PCHA will obtain third-party verification, as applicable:

Of all assets when net family assets exceed $50,000

Of all deductions and allowances from annual ingome

If a family member with a fixed source of incomeadded;

If verification of the COLA or rate of interestim®t available;
During move-in and at least once every three ydameafter.
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9-1. ZERO INCOME REVIEWS [Notice H 2023-10]

A zeroincomereview is an assessment, sometimes periodic, performéiaeb@®/A of the income
of a family who claims that they do not receiveame from any source, including from assets.
During such reviews, it is common for O/A’s to reguthat families complete and sign a
worksheet explaining how they pay for the housebaapenses. HUD does not require O/A’s
to conduct periodic zero income reviews. In caltaopannual income, O/A’s must not assign
monetary value to nonmonetary in-kind donationsnfedfood bank or similar organization
received by the family [24 CFR 5.609(b)(24)(vi)HRs that perform zero income reviews must
update local discretionary policies, procedured, fai€ms. Families who begin receiving income
which does not trigger an interim reexaminationudtiao longer be considered zero income
even though the family’s income is not reflectedlios Form HUD-50059.

PCHA Policy

The PCHA will generate from HUD’s Enterprise Inconerification (EIV) System the
No Income Reported on Form HUD-50059 and the Norme Reported by Health and
Human Services (HHS) or Social Security Administra{ SSA) reports quarterly.

The PCHA will re-verify the status of tenants repay zero rent quarterly. All zero rent
households will be notified of this requirementdgnding a notice of the household’s
obligation to complete a zero income form and neguire the resident to attend an
interview. The resident will be required to filltoa zero income questionnaire to identify
current and potential future sources of incomeast quarterly.

Based on the information provided by the family am&lV, staff may require that
family members provide verifications or sign rekeésrms in order to obtain additional
verification.

If any sources of income are identified on the fottne PCHA will verify the income in
accordance with the requirements of HUD’s verifmathierarchy and PCHA policies in
this Tenant Selection Plan prior to including theame in the family’s annual income.

If unreported income is discovered, staff will @at certifications and follow procedures
for repayment agreements as outlined in HUD Hankll#@%0.3, REV-1, CHG 4,
Chapter 8 Terminations here:
https://www.hud.gov/program_offices/administratimndclips/handbooks/hsgh/4350.3

The PCHA will only conduct interims in accordancighwthe policies outlined in this
chapter.
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9-J. INCOME FROM EXCLUDED SOURCES [Notice H 2023-10Q

HUD guidance on verification of excluded incomewsa distinction between income which is
fully excluded and income which is only partiallyctuded.

For fully excluded income, the O/A it required to verify the income using third-party
verification, document why third-party verificatias not available, or report the income on the
Form HUD-50059Fully excluded income is defined as income where the entire amount
gualifies to be excluded from the annual incomedeination in accordance with 24 CFR
5.609(b) and anfrederal Register notice on mandatory exclusions issued by HUD éiample,
food stamps, earned income of a minor, or fostex ftands).

O/A’s may accept a family’s signed application eexamination form as self-certification of
fully excluded income. They do not have to reqaidditional documentation. However, if there
is any doubt that a source of income qualifiedditirexclusion, O/A’s have the option of
requiring additional verification.

For partially excluded income, the Of&required to follow the verification hierarchy aalil
applicable regulations, and to report the incoméhenForm HUD-50059. Partially excluded
income is defined as income where only a certamtiggoof what is reported by the family
gualifies to be excluded and the remainder is mhetlin annual income (for example, the
income of an adult full-time student).

PCHA Policy

The PCHA will accept the family’s self-certificatias verification of fully excluded
income and not report the income on the Form HUDS80 The PCHA may request
additional documentation if necessary to documeairicome source.

The PCHA will verify the source and amount of pallyi excluded income in accordance
with the requirements of HUD’s verification hierbiycand PCHA policies in this Tenant
Selection Plan.
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9-K. STUDENT FINANCIAL ASSISTANCE [24 CFR 5.609(b)(9)]

The regulations under HOTMA distinguish between tategories of student financial
assistance paid to both full-time and part-timeletis.Any assistance to students under section
479B of the Higher Education Act of 1965 (Tile I¥tbe HEA) must be excluded from the
family’s annual income [24 CFR 5.609(b)(9)(#ny other grant-in-aid, scholarship, or other
assistance amounts an individual receives for ¢theaaicovered costs charged by the institute of
higher education not otherwise excluded by theredjemandated income exclusions are
excluded [24 CFR 5.609(b)(9)(ii)].

PCHA Policy

The PCHA will request written third-party verifigah of both the source and the amount
of student financial assistance. Family-providedutoents from the educational
institution attended by the student will be reqadsas well as documents generated by
any other person or entity providing such assigaas reported by the student.

In addition, unless the student’s only source sfstance is assistance under Title IV of
the HEA, the PCHA will request written verificatiaf the cost of the student’s tuition,
books, supplies, room and board, and other reqiesiand charges to the student from
the educational institution.

If the PCHA is unable to obtain third-party writteerification of the requested
information, the PCHA will pursue other forms ofrMeation following the HUD’s
verification hierarchy.
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